
 
Water Quality Division, Drinking Water Section 

Capacity Development Program  
Hondah Conference Center 

777 Hwy 260 
Pinetop, Arizona 85935 

January 12, 2016   
 

Room A-Control Valves/Cross Connection Control 
7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am  Why do we have control valves?  
  
9:00-9:50 am  Review of the different types of Control Valves: 

• Pressure Reducing valves 
• Pressure Relief Valves 
• Pressure Management (Surge Anticipator) Valves   

  
10:00-10:50 am  Pressure Sustaining Valves 

• Electronically Controlled (Actuated) Valves 
• Altitude Valves 

  
 
11:00-11:50 am  Review of Valve Operation 

• Pilot Valves 
• Main Valve Hydraulic and Electronic  

        
12:00-12:50 pm  Lunch; On your own 
 
1:00-1:50 pm  Cross Connection Control Rules/Review  
 
2:00-2:50 pm  Review of Backflow Preventers/How to manage your Backflow Prevention         

Program 
   
3:00-3:50 pm  Identification of Indirect/Direct Cross Connections 
 
4:00-4:50 pm  Plumber of the Year Awards  
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 



 
Water Quality Division, Drinking Water Section 

Hondah Conference Center 
777 Hwy 260 

Pinetop, Arizona 85935 
January 12, 2016  

 
Room B-Management Track  

 
7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am  PWS Budgeting & Financial Management 
  
9:00-10:30 am  Budgeting & Finances con’t   
  
10:40-11:50 am  Fundamentals of Water Rates  

       
12:00-12:50 pm  Lunch; On your own 
 
1:00-2:15 pm  Fundamentals of Water Rates con’t  
 
2:30-3:50 pm  Asset Management   
 
4:00-4:50 pm  Asset Management con’t  
  
    
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html for registration. 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

 
 

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov


 
Water Quality Division, Drinking Water Section 

Hondah Conference Center 
777 Hwy 260 

Pinetop, Arizona 85935 
January 12, 2016  

 
PRACTICE EXAMS ROOM C 

 
 
 
 
 
8:00 am – 4:50 pm All Grades all Classifications 
 
 
 
 
 
 
 
 
 
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html  for registration. 
    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

This training is Pre-Paid for You! 
 

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov


 
Water Quality Division, Drinking Water Section 

Hondah Conference Center 
777 Hwy 260 

Pinetop, Arizona 85935 
January 13, 2016  

 
Room A-Chemical Usage in Water Systems 

    
7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am   Brief review of chemicals used in water  
  
9:00-9:50 am   Chemical safety, Introduction to Coagulation & Flocculation  
    
10:00-10:50 am   Coagulant Aids and Jar Testing  
 
11:00-11:50 am   Fluoridation of Drinking Water  

        
12:00-12:50 pm  Lunch; On your own 
 
1:00-1:50 pm   Ultraviolet Light, Ozone, Chlorine Compounds  
 
2:00-2:50 pm   Chlorination 
     
3:00-3:50 pm   Phosphate for Corrosion Control and Sequestering Iron  
 
4:00-4:50 pm   Quiz & Q&A 
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html for registration. 
    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov


 
Water Quality Division, Drinking Water Section 

Hondah Conference Center 
777 Hwy 260 

Pinetop, Arizona 85935 
January 13, 2016   

 
Room B-Management Track 

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am  Water Operations  
   
9:00-9:50 am  Developing O&M Plans  
  
10:00-10:50 am  Developing O&M Plans con’t – group activity  
 
11:00-11:50 am  Developing Emergency Operations Plans (EOP) & Financial Impact 

        
12:00-12:50 pm  Lunch; On your own 
 
1:00-1:50 pm  What is an Emergency Response Plan (ERP)? Why do I need one? 
 
2:00-2:50 pm  Identifying hazards – vulnerability assessments & security 
 
3:00-3:50 pm  Vulnerability assessment/ERP – group activity  
 
4:00-4:50 pm  Case Studies  
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html for registration. 
    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

 

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov


 
Water Quality Division, Drinking Water Section 

 Hondah Conference Center 
777 Hwy 260 

Pinetop, Arizona 85935 
January 13, 2016 

 
ADEQ RULES ROOM C 

7:30-8:00 am  Check In…..Pre-registration is required  
 
8:00-8:50 am   Operator Certification Program Update – Noah Adams 
 
9:00-9:50 am   Overview of the RTCR Part 1  
 
10:00-10:50 am   Overview of the RTCR Part 2 
 
11:00-11:50 am  Level 1 & 2 Assessments, Corrective Actions and Review of Assessment Forms 
 
12:00-12:50 pm   Lunch; On your own 
 
1:00-1:50 pm   Review of RTCR Forms, Fact Sheets, Templates, EPA Documents, and  

Seasonal System Start-up Requirements 
 
2:00 – 2:50 pm   RTCR Microbiological Sample Siting Plans (MSSPs) 
 
3:00-3:50 pm   RTCR Sampling Scenarios - Exercises #1 and #2 
 
4:00-4:50 pm  Modern Marvels  
 
 
Please Note ADEQ Staff will be presenting remotely from our main office in Phoenix, AZ.   
 
 
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html  for registration. 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

This training is Pre-Paid for You!  

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov
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