
 
Water Quality Division, Drinking Water Section 

Capacity Development Program 
Hilton Garden Inn/Pivot Point Conference Center 

310 North Madison 
Yuma, AZ 85364 
February 23, 2016  

 
Room A-Maintenance Class  

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00- 8:50 am     Blue Print Reading 
 
9:00 – 9:50 am   Blue Print Reading Table Top Exercise 
 
10:00 – 10:50 am  Centrifugal Pumps & Trouble Shooting 
 
11:00 – 11:50 am  Bearings & Seals 
 
12:00 – 12:50 pm          Lunch, On your own 
 
1:00 – 1:50 pm            Pump Packing & Seals 
 
2:00 – 2:50 pm            Positive Displacement Pumps 
 
3:00 – 3:50 pm           Vertical Turbines 
 
4:00- 4:50 pm            Review 
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html for registration. 
    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov


 
Water Quality Division, Drinking Water Section 

Capacity Development Program 
Hilton Garden Inn/Pivot Point Conference Center 

310 North Madison 
Yuma, AZ 85364 
February 23, 2016  

 
 

Room B-Management Track  
 

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am  PWS Budgeting & Financial Management 
  
9:00-10:30 am  Budgeting & Finances con’t   
  
10:40-11:50 am  Fundamentals of Water Rates  

       
12:00-12:50 pm  Lunch; On your own 
 
1:00-2:15 pm  Fundamentals of Water Rates con’t  
 
2:30-3:50 pm  Asset Management   
 
4:00-4:50 pm  Asset Management con’t   
    
  
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html for registration. 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

 
 

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov


 
Water Quality Division, Drinking Water Section 

Capacity Development Program 
Hilton Garden Inn/Pivot Point Conference Center 

310 North Madison 
Yuma, AZ 85364 
February 23, 2016  

 
Room C-ADEQ Rules 

7:30-8:00 am  Check In…..Pre-registration is required  
 
8:00-8:50 am  Operator Certification Program Update  
  
9:00-9:50 am              Overview of the Revised Total Coliform Rule (RTCR) (CONDENSED) 
 
10:00-10:50 am        RTCR Assessments, Corrective Actions and Review of Assessment Forms 
 
11:00-11:50 am         Review of RTCR Forms and Guidance Documents (Fact Sheets, Templates, 

EPA Documents) 
                                                                         
12:00-12:50 pm        Lunch; On your own 
 
1:00-1:50 pm               RTCR Microbiological Site Sampling Plans (MSSPs) 
 
2:00-2:50 pm              RTCR Sampling Scenarios - Exercises #1 and #2 
  
3:00-3:50 pm TBA  
 
4:00-4:50 pm   TBA 
Please Note ADEQ Staff will be presenting remotely from our main office in Phoenix, AZ.   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html  for registration. 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov


 
Water Quality Division, Drinking Water Section 

Capacity Development Program 
Hilton Garden Inn/Pivot Point Conference Center 

310 North Madison 
Yuma, AZ 85364 
February 24, 2016  

  
Room A-Chlorine Safety & Equipment 

    
7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am   Safety  
  
9:00-9:50 am   Gas/Sodium Hypochlorite  
    
10:00-10:50 am   Scrubbers/Injectors  
 
11:00-11:50 am   Metering Pumps  

        
12:00-12:50 pm  Lunch; On your own 
 
1:00-1:50 pm   Vacuum Chlorinators  
 
2:00-2:50 pm   Troubleshooting  
     
3:00-3:50 pm   Troubleshooting Continued  
 
4:00-4:50 pm   Quiz/Q&A   
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html for registration. 
    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov


 
Water Quality Division, Drinking Water Section 

Capacity Development Program 
Hilton Garden Inn/Pivot Point Conference Center 

310 North Madison 
Yuma, AZ 85364 
February 24, 2016  

  
Room B-Management Track 

Sustainable Management of Rural and Small Water Systems Workshop 
 

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am  Introductions & Workshop Objectives 
 
9:00-9:50 am  Session 1: Overview of Key Management Areas 
 
10:00-10:50 am  Session 2: PWS “Self-Assessment” Exercise 
 
11:00-11:50 am  Session 3: Self-Assessment Results – group discussion 
 
12:00-12:50 pm  Lunch; on your own 
 
1:00- 1:50 pm  Session 4: Improving Outcomes – table exercise 
    
2:00-2:50 pm  Session 5a: Practices, Tools & Measures – group discussion: 
 
3:00-3:50 pm  Session 5b: Practices Results – group discussion  
 
4:00-4:50 pm  Session 6: Feedback Session – Evaluations  
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html for registration. 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov


 
Water Quality Division, Drinking Water Section 

Capacity Development Program 
Hilton Garden Inn/Pivot Point Conference Center 

310 North Madison 
Yuma, AZ 85364 
February 24, 2016  

  
 

PRACTICE EXAMS ROOM C 
 
  
 
 
 
 
 
 
8:00 am – 4:50 pm Practice Exams Offered All Day.  All Classifications and All Grades 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html  for registration. 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

This training is Pre-Paid for You!  

http://www.azdeq.gov/environ/water/dw/opcert.html
mailto:nra@azdeq.gov
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