
 
Water Quality Division, Drinking Water Section 

1110 W. Washington Street, Conference Room 3175 A&B 
Phoenix, Arizona 85007 

            November 19, 2015 
                      

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am              Operator Certification Program Update – Noah Adams  
          
9:00-9:50 am              What to Expect When Being Inspected – Mario Casillas  
 
10:00-10:50 am         Emergency Operation Plan – Deborah Schadewald-Kohler  
 
11:00-11:50 am         Early Lunch; On your own  
                                                                               
12:00-12:50 pm         Overview of the Revised Total Coliform Rule (RTCR) Part 1  
 
1:00-1:50 pm              Overview of the RTCR Part 2  
   
2:00-2:50 pm              RTCR Workshop – Assessments and Corrective Actions  
 
3:00-3:50 pm RTCR Workshop – Sampling Plans and Sampling Scenarios 
 
   
 
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html  for registration. 
 
This meeting will be available via webinar.  To join the meeting from your computer, tablet or smartphone: 
https://global.gotomeeting.com/join/392919229 
  
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend all sessions 
to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ will not keep any 
copies. 
 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at nra@azdeq.gov or 
(602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions    7 6 5 4 3 2 1 
PDHs   6  5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

This training is Pre-Paid for You! 
 
  Operator Certification Program 

 Attendance Documentation Form 
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