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Arizona Department of Environmental Quality
WATER QUALITY DIVISION

ARIZONA DISCHARGE ELIMINATION SYSTEM

Pretreatment Compliance Inspection (PCI) Report
Arizona Department of Environmental Quality
Pretreatment Compliance Inspection (PCI) Report

	Inspection Information

	AZPDES Permit ID
	
	Inspector Name
	

	Control Authority Name
	
	Inspection Date
	

	Control Authority Representative
	
	Entry/Exit Time
	

	Facility Information

	Control Authority Name
	

	Physical Location
	

	Mailing Address
	

	GPS Coordinates
	Latitude
	
	Longitude
	

	Facility Contact Information

	Name
	Telephone

	Contact 
	
	

	Title
	
	

	Co-Permitee(s)
	
	

	 FORMCHECKBOX 
   Potential deficiencies 
	 FORMCHECKBOX 
   No further action will result from this inspection

	Inspector Signature ______________________ Representative Signature ________________________

	Note: Photographs taken during the inspection are available upon request


	Pre-Inspection
	Y
	N
	N/A

	Is the Control Authority currently operating under any consent decree, administrative order or other enforcement action that specifies pretreatment requirements or affects the Control Authority’s pretreatment program?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	A. Control Authority Pretreatment Program Overview
	
	
	

	
	1. How many industrial users (IUs) are currently identified by the Control Authority in each of the following groups?
	
	
	

	
	a. Industries subject to Categorical Pretreatment Standards (Categorical Industrial Users - CIUs)         
	_____
	
	

	
	b. Significant Non-Categorical Industrial Users (SIUs)
	_____
	
	

	
	c. Other Non-Categorical IUs
	_____
	
	

	
	TOTAL
	_____
	
	

	
	2. Approximately what percent of the total wastewater flow to the POTW treatment plant(s) is from the industrial users? 
	___%
	
	

	
	3. During the past year, has the Control Authority experienced any sludge contamination of problem in the collection system or at the treatment plant created by discharges from non-domestic sources?  If yes, describe.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	B.  Control Authority Pretreatment Program Modifications
	
	
	

	
	1. Has the Control Authority made any changes to its pretreatment program from that stated in its approved pretreatment program submission, since the last PCI or audit?  (Check below those program elements that have been changed.)  

	
	a. Legal Authority
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	b. Control Mechanism Implementation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	c. Local limits 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	d. Inspection and Monitoring Program
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	e. Enforcement Response Plan
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	f. Funding and Resources
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	C. Control Authority Inspection and Monitoring of Industrial Users

	
	1. Was each Categorical and Non-Categorical SIU inspected by the Control Authority?

	
	a. At least once in the past year?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	b. In accordance with the frequency required in the AZPDES permit or approved program? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. What percentage of SIUs were not sampled or inspected at least once in the past year?                 ___%

	
	3. Does the Control Authority’s basic inspection of an industrial user consist of:                                      Y
    N
N/A

	
	a. Inspection of the manufacturing facilities?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	b. Inspection of the pretreatment facilities?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	c. Inspection of the chemical storage areas?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	d. Inspection of the chemical spill prevention areas?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	e. Inspection of the hazardous waste storage areas?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	f. Inspection of the sampling procedures?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	g. Inspection of the laboratory procedures?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	h. Inspection of the monitoring records?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. Are categorical IUs required to perform sampling and submit self-monitoring reports as follows:
	
	
	

	
	a. At least twice a year?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	b. In accordance with the frequency required in the AZPDES permit or approved program?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	5. Are significant non-categorical IUs required to perform sampling and submit self-monitoring reports?  What is the sampling frequency?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	D. Control Mechanism Evaluation

	
	1. Is each SIU covered by an existing, unexpired discharge permit, contract, or other control mechanism?  If not, what percent of the SIUs are not covered by a control mechanism? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Are SIU permits modified to reflect changes to the Categorical Pretreatment Standards and General Pretreatment Regulations within three months of the change?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	E. Enforcement Procedures

	
	1. Does the Control Authority routinely evaluate SIU self-monitoring reports and compare results to the applicable pretreatment standards and pretreatment conditions contained in the control mechanism? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Approximately what percentage of all IUs, which needed to install pretreatment technologies to meet applicable pretreatment standards, have done so?

	
	3. Indicate the percent of SIUs that are in significant non-compliance (SNC) with the following at the time of the compliance inspection:

a. Applicable Pretreatment Standards                     ___%

b. Self-Monitoring Requirements                             ___%

c. Reporting Requirements                                      ___%    
     

	
	4. Approximately what percent of all the SIUs were subject to any kind of enforcement action during the last 12 months? ___%

	
	5. What types of enforcement actions (informal and formal) has the Control Authority used?                  Y
   N
N/A

	
	a. Verbal Warning
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	b. Written Notice or Letter of Violation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	c. Issue Compliance Schedule
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	d. Revoke Permit
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	e. Consent Decree
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	f. Civil Penalties (Fines)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	g. Criminal Penalties
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	h. Termination of Services 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	i. Other (Specify)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	6. SIUs identified as being in SNC in the last annual report:

	
	a. Identify all SIUs who have not returned to compliance as of time of inspection.

	
	b. How long since they were first identified as being in SNC?

	
	c. What enforcement actions have been taken to return these SIUs to compliance and when those actions were taken?

	
	7. Does the Control Authority have procedures that define the appropriate enforcement response and time frames to initiate the response for different types and patterns of violations? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	8. Has the Control Authority published the annual list of SNC violators?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	E. Compliance Tracking

	
	1. Does the Control Authority maintain an individual record or file on each SIU, which includes compliance information (i.e., monitoring data, inspection reports, notice of violations, etc.)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Does Control Authority maintain a data management system (manual or digital) to track compliance status?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	F. Recordkeeping/File Evaluation - Compliance Monitoring and Enforcement
Evaluate the contents to determine if the appropriate response to each of the following questions is yes (mark with an “X”).  Numerical responses are also required in some cases.  Appropriate narrative comments should be recorded in Section G.  

	
	1. File Contents

Does the file contain:                                                                                                    File 1        File 2      File 3       File 4     File5

	
	a. Completed Industrial Waste Survey (IWS) questionnaire?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	b. IU permit application? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	c. IU reports (BMR, 90 day report etc.)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	d. Discharge permits?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	e. Sampling results?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	f. Chain of custody forms?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	g. IU self-monitoring results?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	h. Correspondence?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	i. Telephone/E-mail logs?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	j. Inspection reports?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	k. Is the IU in compliance?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Control Mechanism Evaluation

	
	a. Is the IU’s discharge permit, contract, etc., current?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	b. Does the discharge permit contain applicable discharge limitations?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	c. Are the types of samples (grab or composite) for self-monitoring specified in the discharge permit?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	d. Are sample locations identified in the discharge permit? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	e. Are applicable IU self-monitoring and reporting requirements specified in the discharge permit?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. IU Compliance Evaluation

	
	a. Within the last twelve months:

	
	    i. How many inspections of this IU were performed by the Control Authority?
	
	
	
	
	

	
	    ii. How many Control Authority sampling visits were performed?
	
	
	
	
	

	
	b. Were all the parameters specified in the control mechanism evaluated?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	c. Will the type of samples used accurately reflect discharge characteristics?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	                                                                                                                                                   File 1       File 2      File 3      File 4     File5

	
	d. Does the IU inspection report have adequate documentation to support potential enforcement actions? Did it include the following information:

	
	    i. Date and time of inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	    ii. Name of company official contacted?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	    iii. Verification of production rates and flow rates, if needed?  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	    iv. Any problems with the pretreatment facilities?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	    v. Any problems with monitoring equipment and techniques?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	    vi. Identification of sources and types of wastewater (regulated, unregulated, dilution flow, etc.)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	e. Does the sampling report for the IU included the following:  

	
	    i. Sampling Method used? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	    ii. Wastewater flow at time of sampling? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	    iii. Sample custody procedure (chain of custody)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	    iv. Determination of results for all required parameters?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. IU Self-Monitoring Evaluation

	
	a. Did the IU report on all required parameters in the control mechanism (discharge permit)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	b. Did the IU comply with the reporting frequency required in the control mechanism? Sampling frequency?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	5. Control Authority Enforcement Initiatives

	
	a. Did the Control Authority identify all the IU violations in the following: 

	
	    i. In the Control Authority monitoring results?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	    ii. In the IU self-monitoring results?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	b. Was the IU notified of all violations identified by the Control Authority?  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	c. Was a follow-up compliance/enforcement action taken by the Control Authority?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	d. Did the Control Authority’s action assisted in the IU achieving compliance within three months? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



FILE 1

Industry Name:      
File / ID. No.      
Industry Address:      
Type of Industry:      IU flow:       NAICS:      
Comments:
     
FILE 2

Industry Name:       

File / ID No.     
Industry Address:      
Type of Industry:      IU flow:       NAICS:      
Comments:

     
FILE 3

Industry Name:       

File / ID No.      
Industry Address:      
Type of Industry:      IU flow:       NAICS:      
Comments:

     
FILE 4

Industry Name:      
File / ID No.      
Industry Address:      
Type of Industry:      IU flow:       NAICS:      
Comments:

     
FILE 5

Industry Name:       

File / ID No.      
Industry Address:      
Type of Industry:      IU flow:       NAICS:      
Comments:

     
	G. Observations and Comments
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