DRINKING WATER NOTICE
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
System [Name] Failed to Comply With the Established Corrective Action Plan and Schedule after Identification of a Significant Deficiency

	Aviso

Este informe contiene información importante acerca de su agua potable. Haga que alguien lo traduzca para usted, o hable con alguien que lo entienda.


On [Date] the Arizona Department of Environmental Quality (ADEQ) or local regulatory agency, Maricopa County or Pima County performed a detailed inspection and engineering evaluation of our water system called a sanitary survey. During this sanitary survey, they identified [deficiency(s) description]. Because of the high potential for contamination of our well by these deficiencies, ADEQ or the local regulatory agency,   Maricopa County or Pima County considered this a “significant deficiency” and directed us to correct the problem. As our customers, you have a right to know what happened and what we are doing to correct this situation. As required by EPA’s Ground Water Rule, we worked with ADEQ or Maricopa County or Pima County to develop a plan to correct this deficiency. However, we failed to implement this corrective action plan within the established deadline and have violated a requirement of the Ground Water Rule.

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

This significant deficiency has the potential to cause source water contamination. [deficiency description (ex.) Leaking septic tanks are a potential source of fecal contamination.] Inadequately treated or inadequately protected water may contain disease-causing organisms. These organisms can cause symptoms such as diarrhea, nausea, cramps, and associated headaches. Failure to correct the deficiency according to the established schedule prolonged the risk of fecal contamination of our source water. While we have not detected any evidence of fecal contamination in our source water, we are committed to correcting the deficiency to eliminate the threat of contamination. 

What should I do? 

There is nothing you need to do unless you have a compromised immune system, have an infant, or are elderly. These people may be at increased risk and should seek advice about drinking water from their health care providers. General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at (800) 426-4791. If you have specific health concerns, consult your doctor. 

You do not need to boil your water or take other corrective actions. If a situation arises where the water is no longer safe to drink, you will be notified within 24 hours. We will announce any emergencies on Channel … or Radio Station … .
What is being done?

Since being informed of the deficiency, we have been conducting regular testing of our source water and we are implementing the corrective action plan established by ADEQ or Maricopa County or Pima County. Under this plan, [description of what will be done] by [Date].
For more information, please contact [Name] at [Phone number] or [Address]. 

Please share this information with other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by [Name] Public Water System.  
Water System ID#: [ID#]
Date distributed: [Date] 
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