
 
Water Quality Division, Drinking Water Section 

1110 W. Washington Street, Conference Room 3175 A&B 
Phoenix, Arizona 85007 

June 16, 2015 
                      

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am              Operator Certification Program Update- Noah Adams  
         
9:00-9:50 am              Consumer Confidence Report (CCR) 
 
10:00-10:50 am         Consumer Confidence Report (CCR) (continued) 
 
11:00-11:50 am        Arizona Safe Drinking Water Information System Navigation-Donna Calderon   
                                                                              
12:00-12:50 pm         Lunch; On your own 
 
1:00-1:30 pm              The Monitoring Assistance Program (MAP)   
 
1:30-1:50 pm             Free and Total Chlorine Sampling (approved sampling strips/meters for chlorine 

residuals)-Steve Baker (ADHS)  
 
2:00-2:30 pm              Maximum Residual Disinfectant Levels (MRDLs)-Karen Black   
 
2:30-2:50 pm Stage 2 Disinfection Byproduct (DBP) Rule-Donna Calderon 
 
3:00-3:50 pm Stage 2 DBP Calculating Compliance and OEL-Donna Calderon 
 
4:00-4:50 pm What to Expect When Being Inspected-Mario Casillas 
 
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/opcert.html  for registration. 
 
This meeting will be available via webinar.  To join the meeting click Join online meeting 
https://meeting.azdeq.gov/adams.noah/DVPMD252  and join the meeting as a guest.  Use this conference phone 
number and participant passcode for audio Toll Free #:  1-877-820-7829 Participant Passcode:  872 620 8986 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend all sessions 
to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ will not keep any 
copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at nra@azdeq.gov or 
(602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

This training is Pre-Paid for You!  

Operator Certification Program 
 Attendance Documentation Form 
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