
 
 

Water Quality Division, Drinking Water Section 
Hampton Inn 

245 London Bridge Rd 
Lake Havasu, AZ 86403  

January 27, 2015  
 

  ROOM A 
 

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am  Lab and Field Safety/Chain of Custody  
  
9:00-9:50 am  Sample Collection/Preservation  
  
10:00-10:50 am  Laboratory Analysis (alkalinity, pH, Cl2 residual)  
 
11:00-11:50 am  Laboratory Analysis (turbidity, hardness, bacti.)  

        
12:00-12:50 pm  Lunch; On your own 
 
1:00-1:50 pm  Understanding Lab Results/Lab Equipment  
 
2:00-2:50 pm  Laboratory Quality Control/ Quality Assurance  
 
3:00-3:50 pm  Laboratory Quality Control/ Quality Assurance  
 
4:00-4:50 pm  Review   
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 
    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 
 

Water Quality Division, Drinking Water Section 
Hampton Inn 

245 London Bridge Rd 
Lake Havasu, AZ 86403  

January 27, 2015 
 

  ROOM B 
 

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am  History of Backflow in Arizona 
  
9:00-9:50 am  History of Backflow in Arizona 
  
10:00-10:50 am  Backflow Basics  
 
11:00-11:50 am  Backflow Basics  

        
12:00-12:50 pm  Lunch; On your own 
 
1:00-1:50 pm  Backflow Basics   
 
2:00-2:50 pm  Internal Backflow Installations  
 
3:00-3:50 pm  Internal Backflow Installations  
 
4:00-4:50 pm  ADEQ Backflow Rule  
    
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 

 
 

Water Quality Division, Drinking Water Section 
Hampton Inn 

245 London Bridge Rd 
Lake Havasu, AZ 86403  

January 27, 2015  
 

ADEQ RULES & PRACTICE EXAMS ROOM C 
 

8:00-8:50 am  What to Expect When Being Inspected-Joe Reyes    
  
9:00-9:50 am Revised Total Coliform Rule-Donna Calderon   
 
10:00-10:50 am Revised Total Coliform Rule-Donna Calderon (continued)  
 
11:00-11:50 am Arizona Safe Drinking Water Information System Navigation-Donna Calderon  

        
12:00-12:50 pm  Lunch; On your own 
 
1:00-1:50 pm Source Water Protection-Donna Calderon 
 
2:00-2:50 pm Operator Certification Program Update- Noah Adams  
 
3:00-3:50 pm Disinfection Byproduct Stage 1 and  Stage 2  
 
4:00-4:50 pm    
 
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 
    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

This training is Pre-Paid for You! 
 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 
 

Water Quality Division, Drinking Water Section 
Hampton Inn 

245 London Bridge Rd 
Lake Havasu, AZ 86403  

January 28, 2015    
 

  ROOM A 
 

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am   Area, Circumference & Volume 
  
9:00-9:50 am   Water Pressure & Parts Per Million (PPM) 
    
10:00-10:50 am   Specific Gravity, Conversions & Chlorine Dose/Demand/Residual 
 
11:00-11:50 am   Slope, Grade, Excavation & Paving 

        
12:00-12:50 pm  Lunch; On your own 
 
1:00-1:50 pm   Chemical Dosage & Solutions 
 
2:00-2:50 pm   Detention Time & Overflow Rates 
     
3:00-3:50 pm   Pumping Calculations & Efficiency 
 
4:00-4:50 pm   Work, Horsepower & Review  
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 
    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 
 

Water Quality Division, Drinking Water Section 
Hampton Inn 

245 London Bridge Rd 
Lake Havasu, AZ 86403  

January 28, 2015 
 

  ROOM B 
 

7:30-8:00 am  Check In…..Pre-registration is required 
 
8:00-8:50 am  Backflow Assembly Test Procedures  
  
9:00-9:50 am  Backflow Assembly Test Procedures 
  
10:00-10:50 am  Backflow Assembly Test Procedures 
 
11:00-11:50 am  Backflow Assembly Test Procedures 

        
12:00-12:50 pm  Lunch; On your own 
 
1:00-1:50 pm  Backflow Assembly Repair  
 
2:00-2:50 pm  Backflow Assembly Repair 
 
3:00-3:50 pm  Backflow Assembly Repair 
 
4:00-4:50 pm  Backflow Assembly Repair 
   
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 
    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 
 

Water Quality Division, Drinking Water Section 
Hampton Inn 

245 London Bridge Rd 
Lake Havasu, AZ 86403  

January 28, 2015 
 

PRACTICE EXAMS ROOM C 
 
  
 
 
 
 
 
 
8:00 am – 4:50 pm Practice Exams Offered All Day.  All Classifications and All Grades 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 
all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 
will not keep any copies. 
If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 
nra@azdeq.gov or (602)771-4511. 
 

 
Each Session is 50 minutes long 
Circle the number of PDHs you earned: 
Sessions 8 7 6 5 4 3 2 1 
PDHs 7 6 5 4 3 2.5 2 1 
Name: Address: 
Operator Certification # System: 

This training is Pre-Paid for You!  

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov
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