
Operator Certification Exam Reference Materials 

These reference materials are not the only source of information. In preparing to take an 
exam you should use any materials that are available to you. Use of the internet is very 
helpful. 

Arizona Administrative Code 

Title 18, Chapter 4, Articles 1 -8 

 Title 18, Chapter 5, Article 1  

Title 18, Chapter 9, Articles 1 – 7  

These articles can found at the Secretary of Sate website at: 
http://www.azsos.gov/public_services/Table_of_Contents.htm 

ADEQ Operator Certification Exam Study Guides are available at no charge for all 
exams. To receive a copy of the study guides you can download a copy from the ADEQ 
web site. 

 To obtain a copy of the Exam Study Guides go to the ADEQ web site at: 
http://www.azdeq.gov/environ/water/dw/opcert.html 
 
This list provides an example of some exam reference materials that can be used to 
prepare for an exam. Any other publications, training, workshops, conferences or web 
sites can be utilized. No one single source has been used to develop the current ADEQ 
operator certification exams. 

 Operator Certification Sacramento Manuals  

OFFICE OF WATER PROGRAMS 
California State University Sacramento 
Phone 916-278-6142, Fax 916-278-5959  
http://www.owp.csus.edu/orderform.htm 
Water Distribution System Operation and Maintenance 
 
Operation of Water Treatment Plants. Vol 1 
Operation of Water Treatment Plants.  Vol 2 
 
 
Operation and Maintenance of Wastewater Collection Systems Vol 1 
Operation and Maintenance of Wastewater Collection Systems  Vol 2 
 
Operation of Wastewater Treatment Plants. Vol 1 
Operation of Wastewater Treatment Plants. Vol 2 

http://www.azdeq.gov/environ/water/dw/opcert.html
http://www.owp.csus.edu/orderform.htm


Advanced Waste Treatment 
  
 
 
 
 

American Water Works Association     

1.800.926.7337                          http://www.awwa.org/bookstore/ProductList.cfm 

 Water Supply Operations I: Water Sources, Textbook 

Water operator training text teaches fundamentals of water sources for drinking water.  
 
ISBN 1-58321-229-9; Catalog Number 1955.  

 Water Supply Operations II: Water Treatment, Textbook 

Water operator training text teaches fundamentals of common water treatment processes 
and techniques.  
 
ISBN 1-58321-230-2; Catalog Number 1956.  

Water Supply Operations III: Water Transmission and Distribution 

Basic principles of design, construction, operation, and maintenance of water 
transmission and distribution systems.  
 
ISBN 1-58321-231-0; Catalog Number 1957.  

 Water Supply Operations IV: Water Quality, Textbook 

Water operator training text teaches fundamentals of water quality analysis and drinking 
water regulations.  
 
ISBN -58321-232-9; Catalog Number 1958.  

Water Supply Operations V: Basic Science Concepts and Applications 

Water operator training text teaches fundamental mathematics, hydraulics, chemistry, and 
electricity as they apply to municipal water supply.  
 
ISBN 1-58321-233-7; Catalog Number 1959.  


