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MyDEQ — An Online Web Portal
What is myDEQ?

myDEQ is Arizona Department of Environmental Quality’s (ADEQ) new online web portal tool that is
designed to assist its customers in meeting their environmental priorities and responsibilities. Customers
upon creating an account will be able to view their permits online and submit compliance reports.

The first module made available is for customers reporting the Self-Monitoring Reports (SMRF). ADEQ
has a list of other projects that are currently under development and will be released soon. Some of these
projects include obtaining coverage under the Crushing and Screening General Permit, obtaining an EPA
ID, eDMR, view and pay bills.

Who can create an account?

myDEQ is an electronic submission and reporting system. Documents submitted to the agency should be
certified by the Responsible Officer who will be the account holder.

The state rules define a “Responsible Officer” as any principal officer, partner, or proprietor responsible
for a key business function or any other person who performs similar decision-making duties and is
authorized to contractually bind the organization.

In addition to the Responsible Officer, he/she can allow an Account Manager to obtain an account.
Currently, the Account Manager is allowed to complete data entry requirements but cannot submit the
electronic data to the agency.

The account will be the same as the company name, however, if you are an individual obtaining a permit
or registration you can obtain an account in your name.

How is the Responsible Officer authenticated?

The Responsible Officer is required to duly sign and notarize a Subscriber Agreement. The US
Environmental Protection Agency (EPA) has set performance-based, technology-neutral standards for
systems that agencies must use to receive electronic reports from facilities that are regulated under EPA-
authorized programs. ADEQ procedures requires authentication of the Responsible Officer’s signature and
hence requires submittal of the Subscriber Agreement.

What is the process to obtain a myDEQ account?
The process involves the following steps:

1. Request an account online

Receive Subscriber Agreement in email

Sign and Mail Subscriber Agreement

ADEQ will validate the account and send an email with a link to create an account
Complete your account setup using the link sent in the email

akrwn
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If I am an existing customer how do I create a myDEQ account?

Existing customers who receive monthly bills from ADEQ can use the customer number and account 1D
listed on their bill to create an account on myDEQ. The customer and account numbers are listed on the
bill as shown in the below. Steps 1 thru 5 provides details of an account creation.

Governor

Bill ID: 00009
Customer ID: 1234

HERE ISYOUR CUSTONMER ID |

ADEQ CUSTOMER ember 21, 2013 - January 20, 2014
Payment Due Date: February 28, 2014
1110 W Washington St

Phoenix, AZ 85007

Balance Carried Current Payments Total
Forward Amount I Credits Amount

4 Account ID Fe sode
i B20009998 WC!L.I.Water Quality $6,000.00 $0.00 $0.00 $6,000.00
y, B20009999 Pl Solid Waste Management Fees $0.00 $600.00 $0.00 $600.00

Ny TOTAL: $6,000.00 $600.00 $0.00 $6,600.00

HERE IS YOUR ACCOUNT ID

If 1 am a new customer, how do | create an account?

If you are a new company requiring a permit from the agency, you should first be registered with the
Arizona Corporation Commission (ACC) in order to conduct business in Arizona. Details of an account
creation for a new customer are listed in Steps 17 through 24.

What are the minimum system requirements to access the online account?

For optimal experience, performance and reliability please ensure:

Cookies are enabled
azdeg.gov and az.gov are in your trusted zone
Resolution is set to at least 1,280 by 1,024
Java (JDK) 6+
Tablets supported:

o Android: 4.x

o iPad: iOS 7+

o Windows: 8.x
e Smart phones:

o Not supported

o Browsers supported:
o  Chrome 35+
o  Firefox 26+
o Internet Explorer 9+, Opera 22+, Safari

Questions or have feedback, please contact myDEQ Help Line at (844) 827-4768
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Step-By-Step Guide to Create an Account on myDEQ

Step 1 - Open your internet browser and navigate to ADEQ’s website located at www.beta.azdeg.gov.

Step 2 — On the homepage, click on “REGISTER HERE” to create a new account to access the myDEQ
portal. You will be directed to the myDEQ page. Click on the REGISTER HERE button.
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http://www.beta.azdeq.gov/

Step 3: In the myDEQ login screen, click on “Request an account”.

Qo

DEQ

daorna Departrment of Enirorvmental Quakty

Request an account m
Forgot password?

Step 4 — If you are an existing customer with an ADEQ permit or registration, Select “Yes (most common)”
and then click on the “CONTINUE"” button.

NOTE: Ifyou haven’t received any bill yet you can still create an account by selecting the “No”
option and then the “CONTINUE " button. Follow Steps 16 through 24 to create an account.

ZDQ

AGCOUNT CREATION:

Would you like to create an account using your ADEQ bill? ®
myDEQ can expedite your account creation if you enter information from your bill

@ Ves (most common)

No
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Step 5 — Enter your Customer 1D and one Account 1D from your monthly statement.

A sample bill is shown in the screen below. Click on the “CONTINUE” button.

QDEQ__

@ Lsample g - Windows Intemet Explorer provided

ACCOUNT CREATION: 8 e /e axteagor
P.l]eif‘i'c!:tzrvfgf Customer ID and Account ID found on your bill. Viewan e, ARIZONA DEPARTMENT f,,.,,‘
OF ENVIRONMENTAL QUAL| ‘%{@ 5‘
CustomerlD* 0000 NG o Wb Steet e, Arscra Var?
Yoy .
Account 10:* AFTE ey e
@( ustomer ID!
Cntormar 0: 10388
sux e AP Glker 21, 2013 - Noverier 8, 013
Paymant Dua e Decamoer 31,2013
29634 N CAVE CREEX D, STE 118272
< K CAVE CREEK AZ 85331 5030
ACCOUNT sumBARY
Gence Coried  Cumont Paymnis Tt
Ao Code roward  hmoont | Torede b
[N FrSer——— w0t 0 0m 12003
ToTAL w0t P 0w 30
Account ID!
e p—
Current Charges. 130 days) (3140 days) (6190 dayw) (91120 dayw) (Over 120 days) Batance
150030 %000 0w 0w 0w ™ 20
Al paymants eceved o pecicaty skocaed on e REMITTANGE ADVICE wibe ppled o e kdestamcurd e el oo
5 and o spped 1o et
Rotanfor your recora

Step 6 — You should see your company details. Click on the “Continue” button. If the address is different,
you will be able to update it after creating an account.

ZDEQ

Arzcna Department o Enviranemetal Cualty

ACCOUNT CREATION:
Here is what we have found using Customer ID: 36012 and Account ID: B2001270

If this is your organization, please click continue. You can edit your address after you complete your account.
Organization Name - - Swift Transportation Co Inc

Address: 2200 S 75TH AVE
PHOENIX, ARIZONA 85043

ADEQ BUILD1.0-SNAPSHOT | TERMSE&CONDMIONS | PRIVACY STATEMENT | HELP | CONTACT

Arizona Department
of Environmental (Juality Q8
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Step 7 - Enter the Responsible Officer contact details and Click on the “Continue” button.

NOTE: The email address will become the login user ID.

Responsible Officer - Is any principal officer, partner, or proprietor responsible for a key business
function or any other person who performs similar decision-making duties and is authorized to
contractually bind the organization.

ACCOUNT MANAGER - If you would like a different employee or a consulting company manage your
account, you should select “Yes” on the question “Would you like to add an Account Manager...”

Currently an Account Manager will be able to complete all data entry in myDEQ but not submit the data.
ADEQ is working on creating another role for a designated account manager who will be able to submit
the data.

ACCOUNT CREATION:

Who is your Responsible Officer?

*Indicates required fields.

First Name:* Jon M:
Last Name:* Doe

Title:* General Manager

Email Address:* JanDoe@mycompany.com

Confirm Email:* JonDoe@mycompany.com

Phone Number-* 123 - 85 - 8% bt

Would you like to add an Account Manager in addition to the Responsible Officer to manage your myDEQ account?
I you select yes, myDEQ requires you to add an Account Manager on the next page

0 Ves

No

Cm o
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Step 8: Enter the details for the account manager

login. Click on the “Continue” button.

. The manager will receive an email to create a separate

QDEQ

et o e ey

Prefix:
First Name:"
Last Name:*

Title:

< BAK

Email Address-*
Confirm Email-*

Phone Number-*

ACCOUNT CREATION:

Who will be managing this myDEQ account? ¢

“Indicates required fields.

Select a Prefix ~

Mary MI

Jane

Manager

Mary Jane@mycompany.com

Mary Jane@mycompany.com

il - 46 - T it

CONTNE

BUILD10-SHAPSHOT | - TERMSECONDITIONS | PRIVACY STATEMENT

HELP | CONTACT

Step 9: For security purposes, enter the characters shown on your screen and then click on the “Submit”

button.

KD _

CAPTCHA

Please complete the following captcha.

To help ensure security please complete the follwing captcha.
e e

To change this captcha click here.

Enter the one or two words shown above into this bax. and then press the Submit button

AREQ

BUILD10-SNAPSHOT | TERMS & CONDITIONS |

PRIVACY STATEMENT | HELP |  CONTACT
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You should see a Confirmation page.

5% £)jBilling Login & ADEQ Data Warehouse {J] ADEQ Home Page & ADEQIntranet £ ADEQ Phone List &1 AZ YES &' AZURITE Production & AZURITE Training £ WQD Production [ Pages -

fDEQ

Azona Department of Environemental Qualty

CONFIRMATION

Thank you for requesting a myDEQ account. Once ADEQ verifies
your account request, the Responsible Officer will receive an
email with instructions describing how to finalize the creation
of this account. A copy of the email will also be sent to the
Account Manager (if you chose to add one).

CLOSEREXT >

v

ADEQ% BUILD10-SNAPSHOT | TERMS&CONDITIONS | PRIVACYSTATEMENT | HELP | CONTACT
I Qualicy

Arizona Departme
of Environmental

Step 10: Both the RO and the Account Manager will receive an email along with the subscriber agreement
document. The agreement must be signed, notarized and mailed to ADEQ as soon as possible.

Note: Only one subscriber agreement is required for each company.

[> myDEQ Account Request O Action Required! from DoNotReply@azdeq.gov

H | Text (1 KB) 3
Mr ROGER HALL,
Thank you for reguesting a myDEQ account. To complete your account reguest, you will need to review, sign, and mail to ADEQ the attached subscriber agreement.
Please send the original completed agreement to:
Arizona Department of Environmental Quality
Attn: myDEQ Administrator
1119 West Washington Street

Phoenix, AZ 85887

ADEQ will not be able to finalize your account request until it receives the signed agreement.

Thank you.
Arizona Department of Environmental Quality
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Step 11: Upon receipt of the subscriber agreement, ADEQ will verify and validate your account within
one business day. Upon validation, you will receive an email with a link to complete the account setup
process.

ceount Approved fom DoNofRenly@azceqov il
> Account Approved fiom DoNotReply@azd 1213112014 (06:04.05 P UTC)

Tet(146) §,

(ongratulations <br/> Your account has been approved and you can now proceed to the final step In setting up your account, Please follow the 1ink below to create & password and chall Uestions necessary to secure your account, You can contact us
Tmediately if you encounter any problens at 844-827-4768 or <aymyDE]. support@azdeq. gov.¢/axbr/xbr/} <a href="nttps://mytest azdeq. gou/myDealustonerhccount/LandingPage. action?
Userilane=qa14208Tuant ita1 1, concurrentPassword=alnall Loz k="https: //mytest. axdeq. o /myDeqCustomerhccount /1andingPage  action userliane=0ald208inant ital . conbeurrentPassuonc=alnallloalk=< /a>

bTet(ke) 4 i

This message partcontans HTHL data, but ining HTML dispiay s disabled
£ View HTML data n new window.
Convert HTML datato plin fext and view in new window.

Step 12: Once you receive the email, click on the link and you will be directed to the ADEQ portal to
complete the account setup. Click on the “GET STARTED button.

LDEQ

WELCOME TO myDEQ

We have verified your account.Now you need to:
0 Secure your account

o Confirm the contact mailing address information myDEQ will associate to your account.

Let's get started.

GETSTARTED >

ADEQ% BUILD1.0-SNAPSHOT | TERMS&CONDITIONS | PRIVACY STATEMENT | HELP | CONTACT

Arizona Department
of Environmental Qualit
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Step 13: You will be asked to select challenge questions and answers. These will be used to verify your
identity each time you submit any online information to ADEQ. Click on the “Continue’ button.

Q&DEQ |

SECURE YOUR ACCOUNT

Select and answer your personalized security questions below.

20 characters in length and are not case sensitive.
* Indicates required field
UIEE LR EG Please Select Question 1
LTS Lol Please Select Question 2
(TESLL K Please Select Question 3
LIEE RS Please Select Question 4

(UIES LSl Please Select Question 5

To protect your security, myDEQ has implemented an identity verification system which requires you to select and answer 5 unique security questions. Your answers must be between 3 and

Answer:

Answer:

Answer:

Answer:

Answer:

ADEQ BUILD 10-SNAPSHOT | TERMS& CONDITIONS | PRIVACY STATEMENT | HELP | CONTACT
Asizona Depﬂﬂme{:;u‘“l =3

STEP 14: Choose a password and then Click on “CONTINUE”.

EDEQ |

SECURE YOUR ACCOUNT

Create your account password.
Please enter your password, confirm it, and then click continue.
* Indicates required fields.

Password:* @
Confirm Password:* /

CONTINUE >

Departs it
hental (Quali

ADE % BUILD 1.0-SNAPSHOT | TERMS & CONDITIONS |  PRIVACY STATEMENT | HELP | CONTACT

ADEQ- April-15
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STEP 15: CONFIRM ADDRESS - You can now verify the mailing, billing, compliance and permitting
address. If any updates are required, you should edit the data. Then click on the “CONTINUE” button.
Note: The address should be a US Postal address. If the system cannot verify the address, the changes
will not be accepted.

LDEQ

CONFIRM ADDRESSES

Please confirm your contact address information below and then click continue.
* Indicates required field.

Mailing Address

Address Line I:*  poBox 968

Address Line 2:

City:* OVERGAARD

State i s

Billing Address Same as mailing address

Compliance Address @ Same as mailing address

Permitting Address @ Same as mailing address
ADEQ% BUILD10-SNAPSHOT | TERMS&CONDITIONS | PRIVACY STATEMENT | HELP | CONTACT
Asizona Department

You will see the confirmation page.

LDEQ

CONFIRMATION

Thank you. You have successfully completed your account

RETURNTOLOGN >

ADEQ- April-15 11 |
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NEW CUSTOMER ACCOUNT]

STEP 16: If you are a new customer or haven’t received any bill from ADEQ, select the “No™ option and
Click on the “CONTINUE" button.

&DEQ

Artzora Departrrsent of Emiranemental Cuatty

ACCOUNT CREATION:

Would you like to create an account using your ADEQ bill? @
myDEQ can expedite your account creation if you enter information from your bill.

Yes (most common)

® No

STEP 17: Select the type of account and Click on the “CONTINUE” button. All companies must be
registered with the Arizona Corporate Commission prior to obtaining a myDEQ account.

LDEQ_

AGCGOUNT CREATION:
What type of myDEQ account would you like to create?
54 A
i B

________ MM

,,,,,,,, m=pERREE It

N e —— -~ o { A

Organization® Government @ Individual @

ADEQ% BUILD 10-SNAPSHOT | TERMS& CONDITIONS | PRIVACY STATEMENT | HELP | CONTACT
i T

Arizona Departmen;
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ORGANIZATION ACCOUNT SETUP,

STEP 18: If you selected Organization in STEP 17, enter the Organization Name or the Arizona
Corporation Commission file number. Click on the “CONTINUE” button.

NOTE: Your Company must be first registered with the ACC in order to conduct business in Arizona.

=DEQ

Arizora Dpsareryent of Emvranemental Qualty

ACCOUNT CREATION:

Please enter your Arizona Corporation Commission (ACC) file number or organization name. s

Please select one of the following and click continue.

ACC file number

@ Organization Name
Printpack

< BACK CONTINUE >
ADEQE BUILD 1.0-SNAPSHOT | TERMSZ CONDITIONS | PRIVACY STATEMENT | HELP | CONTACT

STEP 19: You will see the name and address details as listed with the ACC. If correct, click on the
“Continue” button. If you would like to update anything, you can do so when you setup the account.

LEDEQ

ACCOUNT CREATION:

Here is what we found in the ACC database.

If this is your organization, please click continue.

Organization Name: PRINTPACK, INC.
ACC file number: F07844306
Address: 6800 E 2ND ST

PRESCOTT VALLEY, AZ, 86314

< BACK CONTINUE >
A EQ% BUILD10SNAPSHOT | TIRMSZCONDIIONS | PRIVACVSTATEMENT | HELP | CONTACT
a Department

STEP 20: You will be directed to enter the responsible officer details.

Continue with the account creation from STEP 7 through 15.
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GOVERNMENT ACCOUNT SETUP

STEP 21: If you selected Government, enter the details of the entity and click on “CONTINUE" button.

LDEQ

ACCOUNT CREATION:

Please enter the following information. @

*Indicates required fields.

Entity Name:*

Address Line 1:*

Address Line 2:

City:*

Zip Code-*

Work Phone-* Ext:
| P

CONTINUE

ADEQ:
izona Dep en &=
.;"in'“‘ 2 e Q‘unlu

BUILD10-SNAPSHOT | TERMS&CONDITIONS |  PRIVACY STATEMENT | HELP | CONTACT

STEP 22: Continue with the account creation from STEP 7 through STEP 15 to complete your

account setup.

ADEQ- April-15
Page

14 |




INDIVIDUAL ACCOUNT

STEP 23: If you selected Individual in Step 17, you will be directed to the screen shown below. Enter the
name and address of the individual and click on “CONTINUE” button.

The individual will become the “Responsible Officer” was will be certified to submit electronic documents
to ADEQ.

EDEQ__
AGGOUNT CREATION:
Please enter the following information.
“Indicates required fislds.

Pt
First Name-~ M
Last Name:*
Title=*
Email Address:*
Confirm Email-*
Address Line 1-*
Address Line 2:
City-
State:*

Zip Code:*
Work Phone-* = = Ext:

Click to add an additional contact phone number.

<

STEP 24: Continue with the account creation from Steps 9 through 15 to complete the account setup.

CONTACT INFO:

If you have any questions or comments or need help with setting up your account, please call myDEQ Help
Line at (844)-827-4768 or EMAIL at myDEQ.support@azdeq.gov
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