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CHAPTER 1  Introduction 
 
1.1      Information on the Water Quality Assurance Revolving Fund (WQARF)*
 
Through the WQARF program, the Arizona Department of Environmental Quality (ADEQ) 
identifies, assesses, and cleans up soil and groundwater that is contaminated with hazardous 
substances.  
 
WQARF was created by the Arizona Legislature under the Environmental Quality Act of 1986 to 
support environmental cleanup efforts in Arizona. Also known as "State Superfund," WQARF is 
administered by ADEQ to: 

 
 monitor soil and groundwater contamination within WQARF Registry sites; 
 
 perform emergency remedial actions (cleanups); 
 
 conduct investigations and long-term remedial action programs.  

 
The WQARF program is funded with state monies, taxes, fees and funds recovered from parties 
who have been determined to be responsible for the contamination. WQARF was amended in 
1997 to include additional public notice and community involvement requirements which are 
discussed in Chapter 4. WQARF is established under both the Arizona Revised Statutes (A.R.S.  
§49-282) and Arizona Administrative Code (A.A.C. R18-16-401 through R18-16-416).   
 
The WQARF program has established a Registry of sites in Arizona where groundwater and/or 
soil contamination is known to be present and is to be cleaned up WQARF program. Sites 
appearing on this Registry qualify for funding for investigation and/or cleanup of contamination. 
Sites on the Registry are given a numeric score based on the Eligibility and Evaluation site 
scoring model. The score, commonly referred to as the “E and E score,” is based upon the actual 
and potential risk to public health, welfare and environment from a release or threat of a release 
of a hazardous substance.   
 
The following community involvement activities, as required by A.R.S. and A.A.C. have 
occurred at the West Van Buren Site to date: 
 

 mailing fact sheets; 
 

 publishing public notices; 
 

 holding public meetings; 
 

 establishing the information repositories; 

ADEQ Remedial Projects Section  
Mission Statement 

 
To safeguard public health, protect the 
environment and restore natural resources 
through investigation and remediation of 
soil and groundwater that is contaminated 
with hazardous substances. 

 
 
*The meanings of the italicized items can be found by clicking on the word.  These items are linked to the Glossary of Terms (Appendix J. )
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 establishing an ADEQ spokesperson; 
 

 preparing the community involvement plan (CIP) 
 

 determining the community involvement area (CIA); and, 
 

 establishing the community advisory board (CAB). 
 
1.2 Purpose of a CIP 
 
Under A.R.S. §49-287.03(B) and §49-289.03 ADEQ is required to prepare a CIP before 
initiating or approving a work plan for the remedial investigation (RI) and  feasibility study (FS) 
for a WQARF site. The CIP is updated regularly. 
 
The purpose of a CIP is to provide a meaningful process for communication between ADEQ and 
the public. The CIP will accomplish this goal by: 
 

 ensuring public access to project information;  
 

 identifying opportunities for community members and other interested parties to 
participate in the decision-making process by advising ADEQ of issues and concerns 
associated with the environmental investigation and remediation of the site; 

 
 establishing a CAB; and 

 
 designating an ADEQ spokesperson. 

 
1.3 Overview of the West Van Buren Area WQARF Site CIP 
 
ADEQ is committed to involving citizens in the cleanup of contaminated sites in Arizona. This 
CIP describes the community involvement activities that will be implemented to ensure that 
stakeholders within the West Van Burn WQARF Site CIA receive current, accurate information 
and have opportunities to participate in the decision-making processes related to the cleanup and 
final remedies at the site.   
 
The objectives of this CIP are to: 
 

 keep area residents, businesses and other interested parties informed about the 
progress of project activities by providing timely, accurate information; 

 
 ensure open, two-way communication between stakeholders and ADEQ’s technical 

and community involvement staff by providing opportunities for the public to provide 
input on issues and concerns related to the site; and, 

 
 describe the establishment and activities of the West Van Buren WQARF Site CAB. 
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This CIP is divided into five chapters: 
  

1. Introduction – An overview of the WQARF program and CIP 
 

2. Project Background – A site description, overview of the site history and 
investigative work conducted to date, public health and environmental impacts 

 
3. Community Profile – A profile of the community around the site and key issues 

related to the project 
 

4. Community Involvement – A description of previous and planned community 
involvement activities as required by A.R.S. and A.A.C., and communication 
methods 

 
5. Community-Specific Considerations – This chapter documents all site specific 

community involvement activities and describes any additional community 
involvement activities that are deemed appropriate 

 
The appendices of this document include: Community Involvement Area (Appendix A), Site 
Boundary Map (Appendix B), Demographic Summary and Graphs (Appendix C), Community 
and Neighborhood Organizations (Appendix D), Community Schools (Appendix E), Information 
Repository Locations (Appendix F), Local Government Officials (Appendix G), Media Outlets 
(Appendix H), ADEQ Contacts (Appendix I), Glossary of Terms and Acronyms (Appendix J); 
and Site Fact Sheets (Appendix K). 

 
The CIP will be reviewed regularly, as required by Arizona law in A.A.C. R18-16-404, and 
revised as necessary. The ADEQ Outreach Unit will review this plan with input from the CAB in 
response to changes in the project timeline and evolving public concerns and informational 
needs. 
 
1.4 Sources of Information for the CIP Update 
 
The background and history of this site was compiled from the site Registry Report, project fact 
sheets, the 2001 CIP, and from input of ADEQ staff. Demographic and community profile 
information was obtained from the City of Phoenix, U.S. Census Bureau, the Neighborhood 
Notification Office, and other sources. Glossary terms were obtained from ADEQ, the U.S. 
Environmental Protection Agency and the Agency for Toxic Substances and Disease Registry. 
 
During the drafting process, interviews were conducted with community members, CAB 
members, and other area stakeholders. The ADEQ Community Involvement Coordinator 
conducted the interviews by telephone during the months of January and February 2007. A 
summary of interview questions and responses is located in Section 3.2, the following questions 
were asked: 

 
1. Name and contact information 
2. How familiar are you with the cleanup at the site?  
3. What specific information about the site would you like to know?  
4. What are your interests or concerns regarding this site?  
5. Are you familiar with the CAB for this site?  
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6. Have you attended CAB meetings? Do you have any suggestions for improving  
 the way information is disseminated at CAB meetings? 

7. Are you aware of the information repositories for this site?  
 8. Do you feel you have been kept adequately informed?   
 9. Do you have suggestions for getting other people in the community involved?  
 10. Do you know who to contact at ADEQ regarding this site?  
 11. What is the best way for ADEQ to communicate with you about these sites in the 

future?  
 12. Has ADEQ been responsive at this site and to your concerns? Would you prefer to 

answer to a third party?  
 

Responses from these interviews were used to identify community issues and concerns and to 
select the appropriate communication methods outlined in this document.  
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CHAPTER 2 Project Background 
 
2.1 Site Description – West Van Buren Area WQARF Site  
 
The West Van Buren WQARF Site is bounded approximately by Interstate 10 on the north, 7th 
Avenue on the east, Buckeye Road on the south, and 75th Avenue on the west. In addition, a 
finger shaped plume exists between 7th and 27th Avenues and between Buckeye and Lower 
Buckeye Roads. The area of contamination encompasses at least twelve square miles of area. 
The designated study boundaries of the site were larger during the initial phases of the 
investigation in the late 1980s. The current site encompasses various zoning designations 
including commercial, industrial, and residential, although most residences are located in the 
eastern portion of the project’s boundaries. 
 
A site map outlining the area with an approximate depiction of the plume of contamination may 
be found in Appendix B of this document. 
 
2.2 Site History and Investigation 
 
The West Van Buren WQARF Site, originally called the Van Buren Tank Farm Study Area, was 
placed on the WQARF Priority List in November 1987. ADEQ contracted with Kleinfelder, Inc. 
to conduct a preliminary site investigation in May 1988. Since 1988, ADEQ and responsible 
parties (RPs) have conducted continuous investigations throughout this site. The initial 
investigation included area land uses, groundwater testing, soil sampling, past and current 
disposal practices of industrial operations in the area, and the potential health risks of the 
chemicals identified during the investigation. The first report on the site was issued by ADEQ in 
July 1989. Five contaminants were found to be present at levels above regulatory limits in 
groundwater beneath the site.   
 
Site inspections were undertaken to further define the list of facilities for investigation.  
Historical records were researched to locate closed facilities that had previously operated in the 
study area and had likely used the chemicals of concern. Where soil contamination was found to 
exist and sources of groundwater contamination were identified, the RPs were encouraged to 
undertake voluntary investigations and cleanup. On November 16, 1992, a meeting was hosted 
by ADEQ and attended by approximately fifty interested parties in the project area.  The intent 
of the meeting was to encourage the parties to form a steering committee to address groundwater 
contamination issues in the area. Attendees included operators of the Van Buren Tank Farm as 
well as parties potentially responsible for solvent contamination in groundwater. Following the 
meeting, a letter was sent to attendees requesting their commitment to the steering committee 
and including a recommended schedule for development of a consent agreement, and a request 
for the development of a remedial investigation (RI) and feasibility study (FS).   
 
On January 27, 1993, ADEQ held a meeting with the steering committee to present a draft 
consent agreement and an outline of activities to be conducted in the study area. On October 14, 
1993, ADEQ issued letters to Maroney’s Cleaners, ChemResearch Company Inc., and the West 
Van Buren Group (WVBG) requesting $1.3 million in cost recovery to the State for expenses 
incurred from investigation activities lead by ADEQ. 
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The makeup and formal membership of the WVBG varied during the mid-1990s, but for a 
significant period of time the WVBG consisted of Reynolds Metals Co.; Van Waters and Rogers 
Inc. (VW&R); Maricopa County; Dolphin, Incorporated; American Linen Supply Company 
(formerly Maroney’s Cleaners); and, ChemResearch Company, Inc.  American Linen Supply and 
Maricopa County withdrew from the WVBG during 1995. The WVBG suspended further 
negotiations with ADEQ for a site-wide consent agreement in June 1996, after Arizona 
legislative changes were enacted. 
 
Reynolds Metals Company, a former aluminum extrusion facility, was located between 35th 
Avenue and 43rd Avenue, and between Van Buren Street and Jefferson Street in Phoenix. Site 
investigations initiated in 1988 found levels of chlorinated hydrocarbons such as 1,1,1 – 
trichloroethane (TCA), trichloroethene (TCE), and chromium in soils on the property. In 1994, 
additional groundwater monitoring wells were installed and significant quantities of 
contaminated soil were excavated and removed from the site.  A No Further Action (NFA) letter 
for soils in specific areas was issued to Reynolds by ADEQ in 2000.  Reynolds and entered in to 
a Consent Decree in September 2002.  Reynolds settled liability with ADEQ in October 2002 for 
$1,956,474. 
 
VW&R, now owned by Univar USA, is a solvent recycling and chemical distribution facility 
located at 50 S. 45th Avenue. VW&R has undertaken a property assessment including numerous 
soil gas and soil samples and the installation of 11 groundwater monitoring wells. Soil and 
groundwater sampling indicates that volatile organic compounds (VOCs) have been released on 
the property and have impacted groundwater at the site. A soil vapor extraction (SVE) system 
began operation in November 1992 and ran periodically for several years to remove source area 
contamination. In 1996, an administrative agreement (Consent Order W-109-96) for site work 
between VW&R and ADEQ was signed. Subsequent soil sampling indicated contamination 
levels had declined and an NFA for soils was issued to VW&R in August 2002. Consent Order 
W-109-96 was also terminated by ADEQ in August 2002. ADEQ currently samples one shallow 
and one deep well at the Univar facility. ADEQ recovered $7,711 in costs for ADEQ oversight. 
 
Maricopa County is the current owner of the property located at 320 W. Lincoln, formerly leased 
to Southwest Solvents, a cleaning solvent recycling facility. Maricopa County conducted soil gas 
and soil sampling on-site and installed and operated a SVE system from mid August to early 
September and mid-October to late November 1997, until soil contaminant levels were reduced.  
Maricopa County and Union Pacific Railroad settled with ADEQ in October 2001 for $450,000.  
ADEQ currently monitors and samples select wells located at the facility.   
 
Dolphin, Incorporated, a manufacturing facility, has conducted soil gas and soil sampling at their 
property located at 740 S. 59th Avenue, and has detected tetrachloroethene (PCE) contamination 
in soils. Groundwater monitoring wells have detected groundwater contamination to at least 400 
feet below ground surface. Two SVE and air sparging systems began operation in 
October/November 1998. A decline in soil gas contaminants and on-site groundwater 
contamination levels occurred. The systems were shut down by the end of 2002; after several 
rounds of vapor and groundwater monitoring indicated that the sources of contamination in the 
soil had been reduced and on-site groundwater contamination levels in the upper aquifer were 
less than or equal to upgradient off-site contamination levels. Dolphin currently conducts 
quarterly monitoring and semiannual sampling of its groundwater monitoring network.  
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American Linen Supply Company (ALSCO), located at 720 W. Buchanan, is a dry-cleaning 
firm. In August 1997, a federal court approved a consent decree between ADEQ and the facility.  
ALSCO settled with ADEQ in May 1997 for $2 million. Groundwater monitoring wells at the 
site have detected PCE contamination at levels up to 42,000 micrograms per liter (µg/l). As part 
of an early response action (ERA), an SVE system, air sparging, and groundwater pump and 
treat system began operation at the facility in March 2001. ADEQ built and maintained the 
system. All systems were decommissioned in February 2005 after soil contaminate levels were 
reduced and several rounds of groundwater monitoring indicated that on-site contamination 
levels were not greater than upgradient off-site contaminant levels. ADEQ currently monitors 
and samples select wells located at the facility. On March 24, 2008, ADEQ granted ALSCO a 
NFA determination for soils at the site. 
 
ChemResearch Company, Inc., a metal plating company, entered into a Resource Conservation 
and Recovery Act (RCRA) Consent Order in 1994 with ADEQ to address contamination at their 
1122 W. Hilton Avenue facility. Groundwater monitoring wells at the site have detected 
chromium and PCE at concentrations of up to 25 milligrams per liter (mg/l) and 1,800 µg/l, 
respectively. Additional monitoring wells have been installed and continue to be sampled. 
 
The Phoenix Terminal is a petroleum storage and distribution facility located between 51st and 
55th Avenues on Van Buren Street. Over the years, numerous releases of various petroleum 
compounds have occurred from the many companies which have operated at the terminal.  
Contamination from these releases has extended off-site to the west. Numerous groundwater 
monitoring wells have been installed to determine the dimensions of the plume. SVE has been 
used at some of the facilities to remediate soil contamination. Free product skimmers have been 
added to remove groundwater contamination at some facilities. 
 
Ten companies that own, operate, control, or have interests in petroleum facilities at the Phoenix 
Terminal formed the Phoenix Terminal Group in the early 1990s to work with ADEQ in 
resolving issues related to the soil and groundwater contamination. The original group consisted 
of Santa Fe Pacific Pipeline, Atlantic Richfield Co., Maricopa County, Chevron USA, Salt River 
Project, Texaco, Shell, Unocal, Powerine Oil Col., and Cal Jet Inc. The group name and 
membership varies from year to year. An RI and FS have been completed by the Phoenix 
Terminal Group. ADEQ no longer provides oversight of Phoenix Terminal activities under 
WQARF. 
 
The Roosevelt Irrigation District (RID) provides its members with water for agricultural 
irrigation.  This water may be utilized for other purposes in the future.  RID has 32 production 
wells located within or adjacent to the West Van Buren WQARF Site.  These production wells 
typically are pumped from March to September.  A canal system is utilized to transport the RID 
water to its members.  ADEQ currently samples most of the RID production wells within the 
WEST Van Buren WQARF Site on a semi-annual basis.  RID signed a working agreement with 
ADEQ on October 8, 2009. 
 
In October 1992, the Arizona Department of Health Services completed a human health risk 
assessment addressing the potential threat to the City of Tolleson drinking water wells. The study 
was conducted in anticipation of potential groundwater contamination of City of Tolleson wells 
by westerly movement of the West Van Buren WQARF Site’s contaminant plume. The study 
concluded that there would be significant health effects from domestic consumption of 
groundwater that contained contaminants at concentrations similar to those found in ADEQ 
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monitoring wells located at 67th Avenue and Van Buren Street. Although the West Van Buren 
WQARF Site’s contaminant plume does not currently pass 75th Avenue, any potentially affected 
wells have been turned off and are not being used at this time. The City of Tolleson’s most 
easterly well is located at approximately 83rd Avenue. In addition, Tolleson currently has an 
agreement with the City of Phoenix water system to provide drinking water. Two groundwater 
wells have been installed at 79th Avenue, north and south of the RID canal, between the leading 
edge of the contaminated plume and the City of Tolleson drinking water well field to monitor the 
quality of the water in the area of concern. 
  
Prudential Overall Supply, an industrial laundry and distribution facility located at 5102 W. 
Roosevelt Street, has conducted soil and soil-gas sampling at its facility. Prudential Overall 
Supply signed a Consent Order to conduct further investigation at their facility.   
 
Air Liquide America L.P., an acetylene manufacturing and gas repacking plant located at 301 S. 
45th Avenue, has conducted soil, soil-gas and groundwater sampling at their facility. Air Liquide 
America signed a Consent Order to conduct further soil investigation at their facility.   
 
The Department of Energy, Western Area Power Association, a service and dispatch center for 
area substations and transmission lines located at 615 S. 43rd Avenue, has conducted soil-gas 
sampling at their facility. Currently, ADEQ is coordinating further investigative efforts at the 
Department of Energy facility.  
 
ADEQ continues to do groundwater conditions for the area. Water quality data are being 
collected semiannually throughout the area and water elevation information is collected quarterly 
from 122 area wells depending on accessibility and groundwater levels. ADEQ has been 
conducting this work to further delineate the extent of contaminated groundwater, assist in 
identifying source areas and evaluate the magnitude of contamination migrating into the site 
from the east.  
 
Project fact sheets may be found in Appendix K of this document. Current information regarding 
site activities is available on the ADEQ Web site. 
 
2.3 Public Health Impact 
 
Most risks associated with contaminated groundwater come from long-term direct exposure 
through drinking or bathing. Without a direct route of exposure, there is little or no risk of 
becoming adversely affected. Private well surveys have been conducted in the area. In spite of 
the contaminants currently found in some soils and in the groundwater at the site, the public 
health impacts are minimal because none of the drinking water wells in use within the site have 
been found to be contaminated. Since May 2001, ADEQ has conducted free groundwater 
sampling for private wells. The results from all of the wells were below Aquifer Water Quality 
Standards (AWQS) for the contaminants of concern at this site. 
 
Public water providers, such as the City of Phoenix, are required to provide safe and clean 
drinking water. The information about contaminants listed here is provided to explain potential 
risks from drinking water that is not regularly tested for safety. If you are connected to a public 
drinking water system, your public water provider is required by law to provide water that meets 
all state and federal drinking water standards. 
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People who drink water containing PCE in excess of the regulatory levels over many years could 
experience problems with their liver, kidneys, or nervous system. People who drink water 
containing TCE or 1,1-DCE in excess of the regulatory levels over many years could experience 
problems with their liver or kidneys. People who drink water containing cis,1,2-DCE in excess 
of the regulatory levels over many years could experience problems with their liver, circulation, 
or nervous system. People who drink water that contains PCE, TCE, 1,1-DCE, or chromium, in 
excess of regulatory levels over many years may have an increased risk of getting cancer.  
 
2.4 Environmental Impact 
 
A plume of contaminated groundwater exists in the area from approximately 7th Avenue on the 
east to 75th Avenue on the west, and Interstate 10 on the north to Buckeye Road on the south. 
Depth to upper aquifer groundwater within the study area ranges from approximately 100 feet in 
the east portion of the site to more than 130 feet in the northwest portion of the study area. The 
regional groundwater flow direction is primarily to the west. The direction of the groundwater 
flow is variable and depends upon the pumping of large irrigation wells. Two aquifers are of 
concern in the area: the upper alluvial unit and the middle alluvial unit. Levels of contamination 
are higher in the upper alluvial unit. 
 
2.5 Remedy Selection 
 
An RI for the site as a whole is currently underway. The investigation will determine the full 
extent of groundwater contamination and collect the information necessary to evaluate 
remediation or cleanup options.   
   
The Draft RI Report was prepared and made available for public comment on October 31 –
December 30, 2008 (A.A.C. R18-16-403). The CAB, appointed to advise ADEQ and the public 
of issues, concerns and opportunities related to the cleanup of the site, was briefed on the RI for 
the site (A.R.S. §49-289.03). The CAB will also provide input and assistance to the remedy 
selection process and outreach activities. A public meeting was held to establish remedial 
objectives (ROs). Following public comment on the proposed ROs, a Final RI Report will be 
prepared and made available to the public (A.R.S. §49-289.03). 

 
After the ROs are established, ADEQ will begin work on the FS. A work plan to implement the 
FS will be made available to the public. After the FS is completed, a proposed remedial action 
plan (PRAP) will be completed which will detail ADEQ's recommendation for the final remedy 
at the site.   

 
ADEQ will issue a notice and hold a public meeting during the comment period to inform the 
public of the availability of the PRAP and to ensure that the public has an opportunity to 
comment on the plan. ADEQ will then complete a comprehensive Responsiveness Summary to 
any comments received. Public notice will be provided on the availability of both the 
Responsiveness Summary and record of decision (ROD) (A.A.C. R18-16-404). The ROD 
explains the remedial action plan that has been selected for the site. 
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CHAPTER 3 Community Profile 
 
3.1 Community Involvement Area (CIA) 
 
The CIA boundaries for the West Van Buren WQARF Site are from the intersection of Central 
Avenue and Almeria Road, west along Almeria Road to 79th Avenue, south along 79th Avenue 
to Lower Buckeye Road, east along Lower Buckeye Road to Central Avenue, north along 
Central Avenue to Almeria Road. The CIA boundaries were determined based on site-specific 
characteristics such as: the affected media (i.e. soil, surface or groundwater, air), exposure 
routes, proximity to residential areas and public facilities, and level of interest in the community 
and are not based solely on the plume of contamination. The CIA may be adjusted as new 
information is received. In accordance with A.R.S. §49-289.02, the preliminary CIA was 
established within 90 days after the site was entered in the WQARF Registry.   

 
A comprehensive description of the CIA is located in Appendix A of this document. 

 
3.2 Community Profile  

  
Phoenix is one of the fastest growing cities and metropolitan areas in the United States and 
currently ranks as the nation’s fifth largest city. Phoenix has increased population growth over 
the past years, as well as a minority population growth. 
 
The community involvement area for this site is located in Congressional District 4, and 
residents are represented by Congressman Ed Pastor, and Senators Jon Kyl and John 
McCain. The site is located in Arizona Legislative District 14 served by Arizona State Senator 
Robert Meza and Representatives Chad Campbell and Debbie McCune Davis. A portion of the 
site is located in Arizona Legislative District 16 served by Arizona State Senator Leah Landrum 
Taylor and Representatives Ruben Gallego and Catherine H. Miranda. The site is within Phoenix 
City Council District 7 served by Councilmember Michael Nowakowski, and also includes a 
portion of Phoenix City Council District 8 served by Councilmember Michael Johnson. This site 
is represented by Maricopa County Supervisor Mary Rose Wilcox, District 5.   

 
The West Van Buren WQARF Site is located in Phoenix, Arizona along the northern portion of 
Estrella Village (west to 75th Avenue); the western portion of Central City Village (east to 
Central); and intersects the southern boundary of Maryvale Village (between 51st Avenue and 
35th Avenue). The plume is located in the north central part of zip code area 85043 and extends 
east across zip code areas 85009, 85007, and 85003. Demographic information from the 2010 
Census Report was used in this CIP.   
 
U.S. Census 2010 data for zip codes 85043, 85009, 85007 and 85003 indicate that the total 
cumulative population was 106,489; living in a cumulative total of 20,864 households; with an 
average household size of 5.10 persons. Fifty-one percent of the residents own their home versus 
49% that rent. The median resident age is 29.5, which is less than the average age for Maricopa 
County (33.3) and the City of Phoenix (32.2). 
 
The community within the West Van Buren WQARF Site is represented in part by the Estrella 
Village Planning Committee which includes the area from I-10 on the north, the Black Canyon 
Freeway (I-17) and 19th Avenue on the east, the Salt River on the south, and 75th, 83rd, and 
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107th Avenues on the west. Portions of the site are represented by the Central Village Planning 
Committee, which includes the area from McDowell Road to the Salt River and the Black 
Canyon Freeway to the Grand Canal and Hohokam Expressway.  
 
A list of community and neighborhood organizations may be found in Appendix D, and schools 
may be found in Appendix E of this document. 
 
3.3 A list of community and neighborhood organizations may be found in Appendix D, 

and schools may be found in Appendix E of this document. 
 
In March 2006, a questionnaire was mailed out to all parties in the community involvement area 
as an insert inside a fact sheet mailing. The fact sheet was sent out to over 30,000 addresses. 
Responses were received from 35 residents and telephone interviews were conducted with those 
35 people. 
 
Below are the questions asked and answers summarized for each: 
 
1. How familiar are you with the cleanup at the site?  
 
Most respondents stated they were not too familiar with the site. One said they were a little bit 
familiar, and one added that the City should do a better job to inform residents. One stated they 
would re-read the fact sheet to get more information.  
 
2. What specific information about the site would you like to know?  
 
A few responded that they needed no specific information. Two respondents stated they wanted 
more information on health issues and concerns with the site and specifically what exposure they 
might have had in the past and present. One wanted to know how they could help ADEQ do the 
job better. A couple respondents wanted to know the length for cleanup and how successful is 
has been or will be. One wanted information on how to solve the issue. The remaining 
respondents wanted to know effects on their family and what other environmental issues there 
might be. They felt that this information about the site should be in the paper and on television to 
create more public awareness.  

 
3. What are your interests or concerns regarding this site?  
 
Three responded that clean water was a concern and another thought the State was not using its 
money properly. Safety, cleanup time and proper cleanup were issues for a few respondents. One 
stated they understood that the contaminated water was underground and had a concern with it 
leaching into the aquifer. Long-term personal and family adverse effects were also a concern to a 
few respondents.   

 
4. Are you familiar with the community advisory board for this site?  
 
Most respondents stated they were not familiar with the CAB. Only two stated they had any 
knowledge of it.  
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5. Have you attended CAB meetings? Do you have any suggestions for improving the way 
information is disseminated at CAB meetings?  
 
None of the respondents had ever attended a CAB meeting. 

 
6. Are you aware of the information repository for this site?  
 
None of the respondents knew about the repository. 

 
7. Do you feel you have been adequately informed?  
 
In general, most respondents felt they had been adequately informed. There were a few negative 
responses, and three stated the fact sheet was the most recent information they had received. One 
respondent stated there was a lot of information offered in the beginning but it had decreased 
over recent years.  

 
8. Do you have suggestions for getting other people in the community involved?  
 
While a majority of the respondents stated they had no suggestions, it was recommended ADEQ 
do more outreach on the site and explain how the community could help. One respondent 
recommended contacting block watch programs. Another suggested going to schools and using 
school bulletins to announce site activities. Advertising more in the Hispanic realm was another 
suggestion.  

 
9. Do you know who to contact at ADEQ regarding this site?  
 
Only two respondents did not know who to contact regarding this site. One stated they would use 
the Web site to get the information. A few others stated they would look at the mailings. 

 
10. What is the best way for ADEQ to communicate with you about this site in the future? 
 
The most common response from community members was by mail followed by phone. A few 
requested contact by email, and one preferred in-person contact.   

 
11. Has ADEQ been responsive at this site and to your concerns? Would you prefer to 
answer to a third party?  
 
A majority felt that ADEQ has been responsive to their concerns. A few did not have an opinion. 
Two respondents felt ADEQ had not been responsive, and one person stated that since it was all 
new information to them, he could not give an informed answer.  
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CHAPTER 4 Community Involvement 
 
4.1 Previous Community Involvement Activities 
 
Fact sheets about the West Van Buren WQARF Site were published and distributed to residents 
within the CIA in October 1999, April 2003 and March 2006.  All fact sheets were printed in 
English and Spanish, and both contained a mailing list request form and application for 
participation on the CAB.   

 
A CAB Selection Committee met in December 1999 and approved 15 applicants to serve on the 
original CAB. Some of those members chose to resign, but the membership fulfills the minimum 
requirements of the CAB charter. CAB applications for membership are always accepted. 
Contact the ADEQ West Van Buren Community Involvement Coordinator for an application. 
 
Below is a chart for quick reference in finding community involvement actions that have 
occurred to date. A further explanation of these activities starts in Section 4.2. 
 

Previous Community Involvement Activities 
 

Community Involvement  
Activity 

Regulatory 
Citation/Rule Date 

Establish CIA A.R.S. §289.02 Established July 1998 

Notice of the site listing on the 
Registry 

A.R.S. §287.01 Mailed to property owners Spring, 1998 

Hazardous substance 
contamination notice 

A.R.S. §289.02 Appeared in October 1999 fact sheet 

Establish a CAB selection 
committee 

A.R.S. §289.03 Selection committee established and disbanded 
December 1999 

Establish CAB A.R.S. §289.03 Selected December 1999; first meeting January 
2000 

Public notice of CAB meetings A.R.S. §289.03 At least 24 hours in advance of meetings; meeting 
agendas are posted in all ADEQ offices, on the 
ADEQ web page, and mailed to the site mailing 
list 

Issue notice of RI scope of work, 
fact sheet and outline of CIP 

A.R.S. §287.03 Appeared March 9-12, 1998, in the Arizona 
Republic 

Designate a spokesperson A.R.S. §289.03 Designated April 1998 
Fact sheets A.R.S. §289.03 Distributed October 1999, April 2003 and March 

2006; others distributed as needed in conjunction 
with project milestones 

Interviews with community 
members 

A.A.C. R18-16-404 Interviews conducted October 1999, June 2003, 
August 2006 

Establish information repository A.R.S. §289.03 Established January 1998 at ADEQ Records 
Center 

Notice of a determination of 
completeness of the remedy 
conducted by VW&R 

A.A.C. R18-16-416 Appeared April 3, 2002, in Arizona Business 
Gazette; March 27-April 2, 2002, in La Prensa 
Hispana 

Public comment period for the 
Draft RI Report 

A.A.C. R18-16-406F October 31 - December 30, 2008 
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4.2 Community Involvement Rules and Statutes 
 
This section outlines the statutes and rules required for public notices, actions, comment periods, 
and other public involvement. Future public notifications published with regards to the West Van 
Buren WQARF Site will appear in the Arizona Republic, La Prensa Hispana, and the West 
Valley View.   
 

4.2.1 Notice of the Site Listing on the Registry, A.R.S. §287.01 
 
A notice of site listing provides for a 30-day public comment period on a future WQARF 
site being placed on the WQARF Registry. The West Van Buren WQARF Site notice, 
dated January 28, 1998, was sent to property owners in the Spring of 1998. 
 
4.2.2 Hazardous Substance Contamination Notice, A.R.S. §289.02 

 
The hazardous substance contamination notice includes information regarding 
contaminants and their related health risks, site history, description and score, and ADEQ 
contact information.   
 
In October 1999, ADEQ provided a hazardous substance contamination notice for the 
West Van Buren WQARF Site in a fact sheet mailed to CIA residents. 
 
4.2.3 Establishment of a Selection Committee, A.R.S. §289.03 

 
Upon receipt of the completed applications, ADEQ forms a selection committee which 

 reviews the applications and selects the CAB members. 
 
A selection committee is comprised of one representative of the department; one 
representative of an owner or operator of a facility within the site or an affected business 
or industry; one local elected official and two community members who are not 
employees of any responsible party. 
 
The West Van Buren WQARF Site selection committee consisted of Maria Fant, ADEQ; 
Doug Lingner, Phoenix City Councilman; Mike Leach, Reynolds Metals; Terry Davis, 
President of the Phoenix Revitalization Corporation; and Geneva Tefertiller, President of 
the Isaac Community Action Committee (now the Northwest Homesites Association). 
Other attendees included Julian Sodari, Phoenix Revitalization Corporation; and Bruce 
Clendenning, ADEQ. The committee met in December 1999 at Phoenix City Hall.   
 
4.2.4 Establishment of the Community Advisory Board, A.R.S. §289.03  
 
The WQARF statute requires that a CAB consisting of at least five, but not more than 
twenty, members are appointed to advise ADEQ and the public of issues, concerns and 
opportunities related to site cleanup. CAB members should represent a diversified cross-
section of the community and must meet at least four times a year. 
 
A newly appointed CAB must meet within 90 days of their selection to elect co-chair 
persons. The group develops a charter defining operating procedures, membership terms 
and obligations, goals for developing issues, concerns and opportunities, and any other 
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anticipated activities for improving the public's access to and understanding of 
information regarding the site. In addition, a CAB provides input to the remedy selection 
process, the location of information repositories, and the planning of outreach activities. 
 
A CAB meets regularly to receive updates on site activities and to share information with 
ADEQ. At appropriate times, additional community involvement activities may occur 
such as public meetings and/or open houses. All meeting notices are posted on ADEQ 
Web site at www.azdeq.gov. 
 
The West Van Buren WQARF Site CAB was formed in December 1999 and initially met 
on January 27, 2000. Current members of the CAB include Philip Lagas, environmental 
consultant; Charlotte Reyes, resident; Peggy Eastburn, resident; Jeff Littell, 
resident/environmental consultant; and John Saccoman, resident. Mr. Lagas and Mrs. 
Eastburn serve as CAB co-chairs. 
 
4.2.5 Availability of the RI Work Plan 
 
ADEQ notifies interested parties and publishes in the newspaper for general circulations 
a notice of the availability of the RI work plan (A.R.S. §287.03). The 287.03 notice 
indicates that a scope of work, fact sheet, and community involvement plan (CIP) are 
available for public comment. The notice provides the opportunity for a public meeting to 
discuss the RI work plan if significant public interest is expressed. 

 
To gather information on future land and water use in the CIA, ADEQ provides 
notification of the solicitation of information in the form of questionnaires regarding the 
present and reasonably foreseeable beneficial uses of the land and waters of the state 
(A.A.C. R18-16-406).   

 
The notice for the West Van Buren WQARF Site was published March 9 – 12, 1998 in 
the Arizona Republic.   
 

 4.2.6 Public Comment on the Draft Remedial Investigation (RI) Report and Public 
Meetings to Establish Remedial Objectives (ROs) 

 
The Draft RI Report for the West Van Buren WQARF Site was posted for public 
comment from October 31 through December 30, 2008. The public notification period for 
review and comment on the Draft RI Report is 30 days (A.A.C. R18-16-406) although it 
was extended to a 60-day comment period due to the length of the report and the interest 
in the site.   
 
4.2.7 Public Comment on Proposed RO and Availability of Final RI Report 
 
Throughout the public involvement process, ADEQ and other interested parties will 
discuss proposed ROs for use at the site. Discussion will be in terms of:  

 
1. the purpose of the use; 
2. actions necessary to protect the use;  
3. actions necessary to restore, replace, or provide for a use impaired or 

threatened to be impaired;  
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4. when action is needed to protect against impairment or provide treatment or 
replacement water for the use; and, 

5. how long action is needed to protect or provide for the use.  
 
ADEQ then will prepare a Final RI Report that contains ROs for the site. This report will 
be accompanied by a responsiveness summary to address comments, issues, and concerns 
raised in the community involvement process. The public will be notified of the 
availability of the final RI report (A.A.C. R18-16-406). 
 
4.2.8 Availability of Work Plan to Implement the FS 
 
After the ROs are determined, ADEQ will begin work on the FS.  During the FS phase, 
ADEQ will evaluate remediation options and select a preferred cleanup method. The FS 
will include the evaluation of a reference remedy, and at least two alternative remedies. 
The FS will also identify cleanup strategies and develop corresponding cleanup measures. 
The remedies will be evaluated based on practicality, risk, cost, and benefit.  
 
The work plan to implement the FS will be made available to the public and interested 
parties for review (A.A.C. R18-16-407). 
 
4.2.9 Public Meeting and Availability of PRAP for Comment 
 
After the FS is completed, a PRAP will be completed which will detail ADEQ's 
recommendation for the site's final remedy.  
 
The PRAP is designed to inform the public and responsible parties (RPs) of the proposed 
remedy. This plan will describe how the proposed remedy will meet each of the cleanup 
objectives identified in the Final RI Report, and how accomplishment of these objectives 
will be measured. 
 
ADEQ will issue a notice and hold a public meeting during the comment period to inform 
the public of the availability of the PRAP and to ensure that the public has an opportunity 
to comment on the plan (A.A.C. R18-16-404). The notice will also describe the remedy 
and its estimated cost, identify the information repository location, and advise the public 
of the closing date for comments (A.A.C. R18-16-408). 
 
4.2.10 Availability of the ROD and Responsiveness Summary 
 
After the conclusion of the PRAP comment period, ADEQ will complete a 
responsiveness summary and offer it for public review (A.R.S. §49-287-03(D)).   
 
Public notice is provided on the availability of both the responsiveness summary and the 
ROD and lists the locations where the information may be reviewed (A.A.C. R18-16-
410).  
 
ADEQ will provide notice to the public if significant changes are made to the PRAP as a 
result of the comments received (A.A.C. R18-16-406). 
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4.2.11 Public Comment on the Operation and Maintenance Plan 
 
If a remedy or ERA includes a water treatment facility to remove the contaminant of 
concern, a public notice and notification to interested persons will describe the 
availability of the operation and maintenance plan and the opportunity to comment on the 
plan (A.A.C. R18-16-411). 
 
4.2.12 Public Notice of Request for Approval of Work 
 
A public notice and notification to interested persons will describe a request for approval 
of work (A.A.C. R18-16-413). 
 
4.2.13 Fact Sheets 
 
Fact sheets are distributed to residents and interested parties regarding the status of the 
remedial action and other pertinent information (A.R.S. §289.03). 
 
These fact sheets are published and distributed with input from the CAB and with 
consideration of the methods mentioned by those who were interviewed in the CIP 
process. Options for distribution include providing fact sheets to interested parties, the 
entire CIA, or any other distribution list considered appropriate and feasible for the site. 
 
Four fact sheets dated October 1999, April 2000, April 2003, and February 2006 have 
been distributed for this site. ADEQ will continue to produce fact sheets to be delivered 
to the West Van Buren WQARF Site CIA regarding the status of the site. 
 
4.2.14 Public Meetings at Remedial Milestones 
 
Unless required by statute, public meetings may be held as needed to provide and discuss 
information regarding the site at remedial milestones. The CAB may be consulted 
regarding the need for and details of a public meeting. Those on the site’s mailing list 
will be notified of all public meetings (A.A.C. R18-16-404(C)). 
 
Public meetings may be held at each of the following milestones: 
 
 Beginning of the RI and FS – The public will be given an overview of the project 

site, history, and the RI/FS process and, will be asked to identify any major issues or 
concerns associated with the project. 

 
 Identification of source and possible remedies – The public will be given an 

overview of the results of the RI and the possible remedies for removing the source 
and cleaning up the groundwater. Participants will be asked to assist in evaluating the 
alternatives. 

 
 Prior to selection of final remedy – The public will be given an overview of how 

previous public input and technical data were used to select a proposed remedy.  The 
public will also be asked for input on the proposed remedy. 
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 Prior to construction of final remedy (if applicable) – The public will be given an 
overview of the process that was used to select the remedy, how their input was used, 
and provided a preliminary design for the construction of the remedy.  The public will 
be asked to provide input into the design of the facility. 

 
Public meetings are noticed, scheduled, and held in the West Van Buren WQARF Site 
project area at key milestones during the remedial planning and remedial action 
processes.   
 
4.2.15 Establishment of an Information Repository 
 
An information repository of all existing public documents pertaining to the investigation 
and ERA is required to be placed in a publicly accessible location (A.R.S. §289.03). The 
location may be selected during the interview process for the CIP, with input from the 
CAB. 
 
The information repository for the West Van Buren WQARF Site was established in 
January 1998. Information repositories include: ADEQ Records Management Center, 
1110 W. Washington, Phoenix; and the Harmon Branch Library, 411 W. Yavapai Road, 
Phoenix, AZ. Complete details may be found in Appendix F of this document. 
 
4.2.16 Public Notice of Request for Waiver 

 
Public notice and notification to interested persons will be provided upon a request for a 
permit waiver that otherwise may be required by the department (A.R.S. §49-290). 
 
4.2.17 Public Notice for Field Work that may Result in Off-Site Impacts  

 
Public notice will be provided for field work which will include the removal of 
contaminants of concern, or work that may result in excess noise, light, odor, dust, or 
other adverse impacts to those on or near the site (A.A.C. R18-16-404). 
 
4.2.18 Public Notice of a Determination for No Further Action 
 
Public notice will be provided for determination of completeness of a remedy (A.A.C. 
R18-16-416(B)). 
 
A Determination of No Further Action (NFA) Notice for VW&R appeared in the Arizona 
Business Gazette on April 3, 2002 and in La Prensa Hispana from March 27 through 
April 2, 2002. 
 
4.2.19 Public Notice of Community Advisory Board Meetings 

 
Public notice of CAB meetings will be provided (A.R.S. §289.03). At least 24 hours in 
advance of the meeting, meeting agendas will be posted in all ADEQ offices, on the 
ADEQ web page, and mailed to the site mailing list. 
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4.2.20 Schedule of Community Involvement Activities 
 
The timing of most community involvement activities relates to specific project 
milestones and schedule (see page 24). 
 

4.3 Communication Techniques 
 

A variety of techniques to communicate with the public may be used throughout the process. 
 
4.3.1 Written Communication 

 
Written information will effectively communicate with the community by considering 
local demographics. Demographics information may be found in Appendix C. The 
primary method for providing written information will be through fact sheets delivered to 
homes and businesses located within the CIA (A.R.S. §289.03).  
 
When the media is used, local media will be contacted (A.A.C. R18-16-403), including 
the Arizona Republic and La Prensa Hispana.  Appendix H contains a complete media 
list. 
 
Information repositories include:  the ADEQ Records Management Center, 1110 W. 
Washington, Phoenix; and the Harmon Branch Library, 411 West Yavapai Road, 
Phoenix, AZ. 

 
4.3.2 Verbal Communication 

 
Verbal communication includes interviews, presentations, and conferences. A designated 
spokesperson will inform the public of upcoming events, ensure that the CIP is 
implemented according to the schedule, and act as a liaison between ADEQ and the 
community. In addition, the spokesperson plans and determines methods for personal 
contacts, is considerate of the confidentiality of responses, arranges for the availability of 
a translator at meetings when needed, and arranges for the recording of presentations 
when appropriate. 
 
Designated Spokesperson – The designated spokesperson for the site is ADEQ 
Community Involvement Coordinator Felicia Calderon.  Ms. Calderon may be contacted 
at ADEQ 1110 W. Washington, Phoenix, AZ 85007; by phone: (602) 771-4167 or toll-
free in Arizona at 1-800-234-5677, and via email: fmc@azdeq.gov.  
 
Public Meetings – Public meetings or open house events may be held as needed and as 
determined by ADEQ with input from the CAB. The CIA shall be notified of all public 
meetings (R18-16-404(C)). 
 
Community Advisory Board Meetings – Informational presentations about the RI will 
be delivered to members of the CAB at regularly scheduled meetings. CAB members will 
advise ADEQ on appropriate means of delivering information through public meetings 
and other events in or near the CIA (A.R.S. §289.03). Furthermore, members of the CAB 
will communicate with their neighbors and other affiliations about the project and 
provide input from the public to assist in the development of fact sheets.   
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Site Tours – Site tours may be arranged through ADEQ staff to visit the site as 
appropriate. 
 
Briefings – Briefings may be conducted for community groups and elected officials.  
 
Neighborhood Association, Homeowners Associations and Other Groups – When 
requested and if schedules permit, ADEQ will provide presentations to such groups as 
neighborhood associations, homeowners associations and other groups. A list of 
community and neighborhood organizations is located in Appendix D of this document. 
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CHAPTER 5 - Community Specific Considerations 
 
Additional community involvement activities not detailed in this CIP will be considered as they 
are identified in order to serve the needs of the community and as appropriate to the project. 
Specific community considerations are described in the following subsections:  
 
5.1 Community Advisory Board (CAB) and Public Meeting Locations 
 
CAB meetings will be held at facilities that are available for the scheduled date. Meetings will be 
held at a location mutually agreed upon by the CAB members and ADEQ representatives. Care 
will be taken to ensure the location is easily accessible for the public to attend. Currently, the 
CAB has voted to meet at the ADEQ Building, Room 145, 1110 W. Washington St., in Phoenix, 
AZ.  
 
5.2 Fact Sheet/Newsletter Publication Dates 
 
Fact sheets/newsletters will be published at specific remedial milestones or at other times as 
deemed appropriate by ADEQ and the CAB. The mailings will be distributed according to this 
plan. 
 
5.3 Mailing List 
 
ADEQ maintains a mailing list for the West Van Buren WQARF Site. Mailing list addresses are 
compiled through the return of mailing list coupons from fact sheets, open house/public meeting 
attendees, CAB meeting attendees, and other individuals who request to be on the mailing list.  
All public notices, fact sheets, and meeting agendas are mailed out to individuals on the most 
recent mailing list. 

5.4 Future Community Involvement Activities 

The project team will provide information as needed and ask for community input as each of the 
following milestones is reached: At the end of this section is a quick reference chart that 
indicates activities that will happen in the future as appropriate for site progress or as needed.   
 

1. Project Overview/Availability of CAB Applications - public will be given an 
overview of the project, the WQARF process, investigations to date, status of the 
project, and how they may become involved in the CAB. 

 
2. Results of site investigation/identification of possible remedies - public will be 

given an overview of the results of the site investigation and an opportunity to 
comment on ROs as presented by ADEQ. 

 
3. Prior to selection of final remedy - public will be given an overview of how 

previous public input was used along with technical data to select a tentative 
PRAP, and will be asked for input on the proposed remedy.  

 
4. Prior to construction of final remedy (if applicable) - public will be given an 

overview of the process that was used to select the remedy and how their input 
was used, and a preliminary design for the construction of the remedy, including 
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additional precautions that will be taken to prevent potential exposure during 
specific construction activities.  

 
5. Prior to the operation of the remedy (if applicable) - public will be given an 

opportunity for a site tour and explanation of how the system will operate.  
 

6. Quarterly and Annual Progress Updates - after the groundwater remedy is in 
place, quarterly progress updates can be given to the CAB and to the entire 
community to assess community concerns and provide updated information. 

 
Upcoming Community Involvement Activities 

 
Community Involvement  

Activity 
Regulatory 

Citation/Rule Date 
Notice of availability of proposed RO 
Report 

A.A.C. R18-16-406 As appropriate to actual site progress/schedule 

Public meeting to discuss proposed 
RO Report 

R18-16-404 As appropriate to actual site progress/schedule 

Public meeting to discuss revised RO 
Report 

R18-16-404 As appropriate to actual site progress/schedule 

Notice of availability of RO 
responsiveness summary 

R18-16-404 As appropriate to actual site progress/schedule 

Notice of availability of Final RO 
Report and Final RI Report 

R18-16-406 As appropriate to actual site progress/schedule 

Public notice of CAB meetings A.R.S. §289.03 At least 24 hours in advance of meetings; 
meeting agendas are posted in all ADEQ 
offices, on the ADEQ web page, and mailed to 
the site mailing list 

Fact sheets A.R.S. §289.03 Future fact sheets to be distributed as needed in 
conjunction with project milestones – Last Fact 
Sheet Feb. 2006 

Notice of availability of FS work 
plan  

A.A.C. R18-16-407 As appropriate to actual site progress/schedule 

Notice and notification to interested 
parties of the availability of PRAP  

R18-16-408 As appropriate to actual site progress/schedule 

Notice and notification to interested 
parties of the availability of ROD and 
responsiveness summary 

A.A.C. R18-16-410 As appropriate to actual site progress/schedule 

Notice and notification to interested 
parties of operations and maintenance 
plan 

A.A.C. R18-16-411 As appropriate to actual site progress/schedule 

Notice and notification to interested 
parties of a request for approval of 
work 

A.A.C. R18-16-413 As appropriate to actual site progress/schedule 

Notice and notification to interested 
parties of a request for waiver  

A.R.S. §289.03 As appropriate to actual site progress/schedule 

Notice for field work that may result 
in off-site impacts 

R18-16-404 As appropriate to actual site progress/schedule 

Notice of a determination of 
completeness of the remedy 

R18-16-416 As appropriate to actual site progress/schedule 
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Appendix A. Community Involvement Area Map 
 
ADEQ has established the CIA for the site (A.R.S. §49-289.02(A) and (B)). CIAs are established to 
designate a geographic area to which mass mailings will be delivered. CIA boundaries are determined 
based on site-specific characteristics such as: the affected media (i.e., soil, surface water, or 
groundwater), exposure routes, proximity to residential areas and public facilities, and level of interest in 
the community. The CIA may be adjusted as new information is received.  
 
The CIA boundaries for the West Van Buren WQARF Site are from the intersection of Central Avenue 
and Almeria Road, west along Almeria Road to 79th Avenue, south along 79th Avenue to Lower 
Buckeye Road, east along Lower Buckeye Road to Central Avenue, north along Central Avenue to 
Almeria Road.  

 
 
 

 
 
 



Appendix B. Site Boundary Map 
 
 
 

 
 
 
 
 



Appendix C. Demographic Summary and Graphs 
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Source: U.S. Burea of the Census 
 http://quickfacts.census.gov/qfd/states/04/0455000.html 
                 
                 Phoenix and State of Arizona statistics 
 http://www.city-data.com/zips 

 

http://quickfacts.census.gov/qfd/states/04/0455000.html
http://www.city-data.com/zips


Appendix D. Community and Neighborhood Organizations 
 
Following are various neighborhood associations that represent citizens within the West Van Buren CIA: 
 
ALKIRE / BETHUNE COMMUNITY MERCHANTS ASSOCIATION 
Mr. Elsha Elesha, 1701 S. 15th Ave., Phoenix 85007     (602) 257-9249 
 
AMISTAD 
Ms. Gloria Sesma, 3402 W. McDowell Road, Phoenix 85009    (602) 484-4713 
 
ARIZONA BLACK UNITED FUND 
Ms. Carolyn Lowery, P.O. Box 24458, Phoenix 85074     (602) 268-0666 
www.neighborhoodlink.com/kidsplaceinternational.com 
 
BELLA VISTA APARTMENTS 
Ms. Debra Aidt, 3331 W. Taylor Street, Phoenix 85009     (602) 244-1006 
 
CARL HAYDEN COMMUNITY CENTER 
Mr. Renato Ramos, 3216 W. Van Buren Street, Phoenix 85009    (602) 269-2578 
 
CAPITOL MALL ASSOCIATION 
Ms. Shannon Dubasik, 747 W. Van Buren Street, Phoenix 85007    (602) 340-0745 
www.neighborhoodlink.com/phoenix/capitol  
 
CENTRAL CITY BEAUTIFICATION COMMITTEE 
Mr. Shawn Goetzinger, 3719 E. Elm Street, Phoenix 85003    (602) 522-1530 
 
CENTRAL CITY PRECINCT PHOENIX NEIGHBORHOOD PATROL 
Officer Doreena Wiegert, 1902 S. 16th Street, Phoenix 85034    (602)495-5005 
  
CENTRAL PHOENIX ALLIANCE 
Ms. L. Mychael Merilyn-Buelna IV, 2407 E. Meadowbrook Avenue, Phoenix 85016 (602) 271-9642 
www.neighborhoodlink.com/phoenix/central 
 
CYPRESS LANDING HOMEOWNERS ASSOCIATION 
Associated Asset Management, 7740 N. 16th Street, Suite 300, Phoenix 85020  (602) 957-9191 
www.associatedasset.com 
 
DOWNTOWN PHOENIX PARTNERSHIP 
Ms. Terry Madeksza, 101 N. 1st Avenue, Suite 1450, Phoenix 85003   (602) 254-8696 
www.coppersquare.com 
 
DOWNTOWN SOUTHWEST NEIGHBORHOOD ASSOCIATION 
Mr. Marvin Martin, 730 S. 15th Avenue, Phoenix 85007     (602) 252-1144 
www.neighborhoodlink.com/phoenix/ighomes   
 
ENCANTO CITIZENS ASSOCIATION 
Ms. G.G. George, 1102 W. Plam lane, Phoenix 85007     (480) 905-1544 
www.encantocitizensassociation.com 
 
ENCANTO - PALMCROFT HISTORIC PRESERVATION ASSOCIATION 
Ms. Liz Kally, 1612 Palmcroft Way, Phoenix 85007     (602) 818-8860 
 

http://www.associatedasset.com/


FAIRVIEW PLACE NEIGHBORHOOD ASSOCIATION 
Marjorie & /Gerry McCue, 2201 N. Laurel Avenue, Phoenix 85007   (602) 253-5579 
http://www.fairviewplace.org  
 
FLORES Y DETALLES 
Ms. Cecilia Guerra, 3449 N. 39th Avenue, Phoenix 85019    (602) 484-4115 
 
F.Q. STORY BLOCK WATCH 
Ms. Corianne Sizemore, 2201 N. Laurel Avenue, Phoenix 85007    (480) 560-5233 
 
GARCIA PARK NEIGHBORHOOD ASSOCIATION 
Mr. Javier Villalba, 1020 S. 23rd Ave., Phoenix AZ 85009    (602) 256-0711 
 
GARCIA WEST FAMILIAS UNIDAS 
Mr. Jovita Dominguez, 2727 W. Pima Street, Phoenix AZ 85009    (602) 272-7702 
 
GARCIA WILDCAT BLOCK WATCH 
Ms. Patricia Luton, 1801 S. 28th Dr., Phoenix AZ 85009     (602) 278-5031 
www.neighborhoodlink.com/phoenix/wildcat  
 
GARFIELD BLOCK WATCH 
Ms. Frances Perez, P.O. Box 48858, Phoenix AZ 85009     (602) 278-8745 
www.neighborhoodlink.com/phoenix/garfield   
 
GRACE LUTHERAN CHURCH 
Mr. Ray Saunders, 1124 N 3rd St, Phoenix, AZ 85004     (602) 258-3787 
www.graceinthecity.com 
 
GRAND AVENUE MERCHANTS ASSOCIATION 
Ms. Beatrice Moore, 1025 N. Grand Avenue, Phoenix 85007    (602) 391-4016 
 
GRANT PARK COALITION NEIGHBORHOOD ASSOCIATION 
Jillian Sodari, 821 South Montezuma Street, Phoenix 85003    (602) 253-7326 
 
GREATER PROGRESSIVE CHRISTIAN CENTER 
Mr. John Brown, Jr., 1529 W. McDowell Road, Phoenix 85007    (602) 462-5525 
www.neighborhoodlink.com/phoenix/progressive 
 
GREATER ROOSEVELT NEIGHBORHOOD ASSOCIATION 
Mr. Lance Rampy, 721 N. Earl Drive, Phoenix 85013     (602) 252-3600 
 
HAMILTON NEIGHBORHOOD COALITION 
Mr. Arthur Morillo, 2104 W. Sherman, Phoenix 85009     (602) 258-3853 
 
HEARD COMMUNITY PARTNERSHIP 
Dr. Wendy Ong, 2301 W. Thomas Road, Phoenix 85015     (602) 257-3880 
 
HELPING HANDS NEIGHBORHOOD ASSOCIATION 
Ms. Ella Hennix, 1516 W. Maricopa Street, Phoenix 85007    (602) 253-6504 
www.neighborhoodlink.com/phoenix/helpinghands   
 
HOMEDALE NEIGHBORS 
Martin and Vickie Gonzales, 3924 W. Maricopa Street, Phoenix 85009   (602) 570-9723 
www.neighborhoodlink.com/phoenix/homedale   



 
HOMESTEAD NEIGHBORHOOD ASSOCIATION 
Mr. Bill Truett, 2229 N. 58th Avenue, Phoenix 85035     (602) 484-9370 
http://members.cox.net/homesteadneighborhood/ 
 
IG HOMES NEIGHBORHOOD ASSOCIATION 
Ms. Martina Rondan, 1128 W. Hadley, Apt. 104, Phoenix 85007    (602) 253-9529 
 
ISAAC COMMUNITY FOUNDATION, INC. 
Dr. Mary Radcliffe, 3348 W. McDowell Road, Phoenix 85009    (602) 455-6718 
www.icfaz.org   
 
J.B. SUTTON NEIGHBORHOOD ASSOCIATION 
Ms. Azucena Vea, 3316 W. Taylor Street, Suite 4, Phoenix 85009   (602) 278-3958 
 
KUBAN BLOCK WATCH 
Ms. Colleen Shaw, 3415 W. Tonto Street, Phoenix 85009    (602) 272-0656 
www.neighborhoodlink.com/phoenix/kuban   
 
LOS AMIGOS BLOCK WATCH 
Mr. Larry Osborne, 2741 W. Fillmore Street, Phoenix 85009    (623) 208-7182 
www.neighborhoodlink.com/phoenix/losamigos   
 
LYNNWOOD APARTMENTS 
Ms. Debra Gallardo, 6231 W. McDowell Road, Phoenix 85035    (623) 247-1717 
 
MARCOS DE NIZA COMMUNITY BLOCK WATCH 
Ms. Grace Salinas, 128 W. Mohave Street, Apt 805, Phoenix 85003   (602) 463-8130 
http://www.marcosdenizacbw.org 
 
MARYVALE REVITALIZATION CORPORATION 
Mr. Dwight Amery, 3454 N. 51st Avenue, Suite 130, Phoenix 85031   (623) 848-2795 
 
MARYVALE VILLAGE BLOCK WATCH ALLIANCE 
Ms. Martha Garcia, President, 3454 N. 51st Avenue, #122, Phoenix 85031  (623) 247-4764 
 
MCDOWELL CORRIDOR COMMUNITY ALLIANCE 
Mr. Meyer Turken, 1420 N. 27th Avenue, Phoenix 85009     (602) 272-6001 
 
MCKINLEY BLOCK WATCH 
Ms. Delores Joya, 3001 W. McKinley, Phoenix 85009     (602) 272-4459 
 
MIDTOWN MUSEUM DISTRICT NEIGHBORHOOD ASSOCIATION 
Ms. Margaret Dietrich, 17 W Vernon Avenue, Unit 306, Phoenix 85003   (602) 758-3129 
http://www.midtownmuseumdistrict.org 
 
MITCHELL / GOLDEN GATE NEIGHBORHOOD ASSOCIATION 
Ms. Irene Canez, 3640 W. Berkeley Road, Phoenix 85009    (602) 269-6778 
 
MURPHY CRIME REDUCTION ALLIANCE 
Ms. Melody Cabrera, 2345 W. Buckeye Road, Phoenix 85009    (602) 256-0730 
 

http://www.marcosdenizacbw.org/
http://www.midtownmuseumdistrict.org/


MURPHY LADIES FRIENDSHIP CLUB 
Ms. Iwana Mathews, 10917 W. Roma Avenue, Phoenix 85009    (602) 258-9451 
 
MURPHY NEIGHBORHOOD ASSOCIATION 
Ms. Maria Castellanos, 12 S. 27th Drive, Phoenix 85009     (602) 484-0192 
 
NORTHWEST HOMESITES ASSOCIATION 
Mr. Jose Villela, 3320 W. Holly Sreett, Phoenix 85009     (602) 595-9254 
 
OAKLAND UNIVERSITY PARK ASSOCIATION 
Mr. Harold Fox, 733 W. Pierce Street, Phoenix 85007     (602) 256-6415 
 
OUR COMMUNITY BLOCK WATCH 
Robert Chris Villela, 3320 W Holly Street, Phoenix 85009    (602) 332-7018 
 
PHOENIX COMMUNITIES UNITED 
Ms. Corinne Widmer, 1310 E. Hubbell Street, Phoenix 85006    (480) 495-4738 
 
PHOENIX COMMUNITY ALLIANCE 
Ms. Jo Marie McDonald, 234 N. Central Avenue, Suite M1100, Phoenix 85004  (602) 254-7477 
http://www.phoenixcommunityalliance.com 
 
PHOENIX REVITALIZATION CORPORATION 
Ms. Eva O. Olivas, 1310 W. Hadley Street. Bldg 102, Phoenix 85007   (602) 253-6895 
www.neighborhoodlink.com/phxrevitalization.org 
 
PHOENIX WORLD OUTREACH 
Pastor Maurice Chavez, 1601 W. Grand Avenue, Phoenix 85007    (602) 712-0000 
http://phoenixworldoutreach.org 
 
REYNOLDS PARK NEIGHBORHOOD ASSOCIATION 
Mrs. Lupe Nunez, 441 N. 38th Avenue, Phoenix, 85009     (602) 278-1725 
 
ROOSEVELT ACTION ASSOCIATION 
Ms. Catrina Knoebl, (address not given), Phoenix, 85003     (602) 579-2988 
 
ROSE ROOM SAFETY AND EDUCATION ASSOCIATION 
Mr. Irvin Tate, 6434 S. 17th Street, Phoenix 85009     (602) 268 3481 
 
SAFE HAVEN, INC. 
Ms. Melody Cabrera, 2345 W. Buckeye Rd., Phoenix AZ 85009    (602) 256-0730 
www.safehavenincaz.org   
 
SHERMAN PARK NEIGHBORHOOD ASSOCIATION 
Ms. Emma Cordova, 2207 W. Sherman Street, Phoenix 85009    (602) 368-4064 
 
SOUTH MOUNTAIN LITTLE LEAGUE 
Mr. John Espinoza, 3308 E. Fillmore Street, Phoenix 85008    (602) 434-7354 
http://www.eteamz.active.com/southmountainlittleleague 
 
SOUTH MOUNTAIN PRECINCT HOENIX NEIGHBORHOOD PATROL 
Mr. Ron Tweedy, 7226 S. 41st Way, Phoenix 85042     (602) 437-2585 

http://www.phoenixcommunityalliance.com/


 
SOUTH MOUNTAIN VILLAGE FESTIVAL, INC. 
Mr. George Young, 514 W. Sunland Avenue, Phoenix 85041    (602) 243-3162 
 
STABLE HOMES 
Ms. Lorri Kinnan, 6426 W. Fillmore Street, Phoenix 85043    (623) 936-7089 
www.neighborhoodlink.com/phoenix/stable 
 
ST. MATTHEW'S NEIGHBORHOOD ASSOCIATION 
Mr. John Maurin, 340 N. 21ST Avenue, Phoenix 85009     (602) 256-7966 
 
STORY PRESERVATION ASSOCIATION 
Ms. Louisa Stark, 902 W. Culver Street, Phoenix 85007     (602) 253-6905 
www.fqstory.org   
 
SULLIVAN BLOCK WATCH 
Mr. Loyd Love, 3226 W. Jefferson Street, Apt 1, Phoenix 85009    (602) 272-4128 
 
SULLIVAN-MURPHY COUGARS BLOCK WATCH 
Ms. Pat Buckmaster, 623 S. 29th Avenue, Phoenix 85009    (602) 272-8885 
www.neighborhoodlink.com/phoenix/smc   
 
TOWNHOMES@ROOSEVELT SQUARE 1 
Ms. Sheila Watson, 3120 W. Jefferson Street, Suite 200, Phoenix 85015   (623) 242-2529  
 
UPEM / UPST 
Ms. Silvia M. Salas, 3402 W. McDowell Road, Phoenix 85009    (602) 484-4713 
www.neighborhoodlink.com/phoenix/upet   
 
U.P.E.M. (UNIDOS PADRES, ESTUDIANTES Y MAESTROS) 
Ms. Silvia Salas, 4026 W. Granada Road, Phoenix 85009-2125    (602) 233-8040 
 
VALLE EL DORADO 
Mr. Tony Hernandez, 7215 W. Zak Avenue, Phoenix 85043    (602) 361-2603 
 
VECINAS UNIDAS 
Ms. Hortencia Tafalla, 3211 W. Van Buren Street, Unit 69, Phoenix 85009  (602) 278-8856 
 
VILLAS WEST SEVEN BLOCK WATCH 
Ms. Marcie Cano, 5326 W. Lynwood, Phoenix 85043     (602) 278-6040 
 
VILLAS WEST SIX  NEIGHBORHOOD WATCH 
Mr. Jose Munoz, 1442 N 54th Lane, Phoenix 85043     (602) 484-7590 
 
WEST ALMERIA BLOCK WATCH 
Demetrio & Brenda Picazo, 2803 W. Almeria Road, Phoenix 85009   (602) 269-9493 
 
WEST BUCKEYE ROAD UNIFIED NEIGHBORHOOD ASSOCIATION 
Mr. Hildellred, 1648 S. 15th Avenue, Phoenix 85007     (602) 795-4345 
http://www.neighborhoodlink.com/phoenix/buckeye 
 
WEST PHOENIX BUSINESS ALLIANCE 
Ms. Kathy Amery, 5666 W. Peirson Street, Phoenix 85031    None given 
http://www.wpbaonline.com 



 
WESTRIDGE PARK HOMEOWNERS ASSOCIATION 
Ms. Margaret Banning, 6439 W. Sonora Street, Phoenix 85043    (623) 907-0744 
 
WHEEL COUNCIL, INC. 
Dora Rodriguez, 9905 W. Kirby Avenue, Tolleson 85363    (602) 253-4570 
www.thewheelcouncil.org   
 
WILLO NEIGHBORHOOD ASSOCIATION 
Mr. Brad Brauer, P.O. Box 36506, Phoenix 85067     (602) 690-1400 
www.willodistrict.com 
 
WILLOW PARK BLOCKWATCH ASSOCIATION 
Mr. Walter Ansley, 2612 W. Melvin, Phoenix 85009     (602) 272-9077 
www.neighborhoodlink.com/phoenix/willowp   
 
WINNONA PARK HEIGHBORHOOD ASSOCIATION 
Ms. Debra Newell, P.O. Box 18466, Phoenix 85005     (602) 278-2182 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: City of Phoenix Neighborhood Notification Office, April 2010 
 (602) 495-0113 
 www.phoenix.gov/NBHDPGMS/notoffic.html  

http://www.phoenix.gov/NBHDPGMS/notoffic.html


Appendix E. Community Schools 
 
ALFRED F. GARCIA SCHOOL  
Ms. Donna Carrillo, 1441 S. 27th Avenue, Phoenix 85009    (602) 353-5111 
 
ALTA E. BUTLER SCHOOL 
Ms. Jeanne Valdez, 3843 W. Roosevelt, Phoenix 85009     (602) 442-2300 
 
ARTHUR M. HAMILTON SCHOOL  
Mr. Mishay Tribble, 2020 W. Durango Street, Phoenix 85009    (602) 353-5330 
 
BRET TARVER EDUCATION COMPLEX  
Ms. Noreen Didonna, 3101 West McDowell, Phoenix 85009    (602) 442-2900 
 
CAPITOL ELEMENTARY SCHOOL  
Mr. Russell Sanders, 330 N. 16th Avenue, Phoenix 85007     (602) 257-3835 
 
CARL HAYDEN HIGH SCHOOL  
Mr. Stephen Ybarra, 3333 W. Roosevelt, Phoenix 85009     (602) 764-3035 
 
CARL T. SMITH MIDDLE SCHOOL  
Mr. Chad Gestson, 4301 W. Fillmore, Phoenix 85043      (602) 442-2850 
 
DURANGO TRANSITIONAL LEARNING CENTER  
Ms. Renee Gayden, 3125 W. Durango, Phoenix 85009     (602) 506-4264 
 
ESPERANZA ELEMENTARY SCHOOL  
Ms. Lina Munoz, 3025 W. McDowell Road, Phoenix 85009    (602) 442-2800 
 
FOWLER ELEMENTARY DISTRICT  
Ms. Marvene Lobato, 1617 S. 67th Avenue, Phoenix 85043     (623) 707-4500 
or Mr. Randall Blecha          (623) 707-4500 
 
FOWLER ELEMENTARY SCHOOL  
Ms. Dora Barrio, 6707 W. Van Buren, Phoenix 85043      (623) 707-4500 
or Ms. Kathleen Kaderlik         (623) 707-4500 
 
FRANKLIN POLICE & FIRE HIGH SCHOOL 
Mr. Kent Scribner, 1645 W. McDowell Road, Phoenix 85007    (602) 764-2000 
 
HOPE HIGH SCHOOL 
Mr. Richard Clawson, 7620 W. Lower Buckeye Road, Suite 104, Phoenix 85043  (602) 773-8013 
 
HORIZONS BACK-TO-BASICS 
Mr. Jorge Vega, 1529 W. McDowell Road, Phoenix 85007    (602) 253-8799 
 
ISAAC ELEMENTARY DISTRICT  
Mr. Carlos Bejarano, 3348 W. McDowell Road, Phoenix 85009    (602) 455-6700 
 
ISAAC MIDDLE SCHOOL  
Mr. Armando Chavez, 3402 W. McDowell Road, Phoenix 85009    (602) 455-6800 
 



J. B. SUTTON ELEMENTARY SCHOOL  
Ms. Mary Lou Chavez, 1001 N. 31st Avenue, Phoenix 85009     (602) 442-3200 
 
JACK L. KUBAN ELEMENTARY SCHOOL  
Ms. Margaret Moya, 3201 W. Sherman Street, Phoenix 85009     (602) 353-5441 
 
KINGS RIDGE SCHOOL  
Ms. Rochelle Elliott, 3650 S. 64th Lane, Phoenix 85043      (602) 477-8960 
 
MAGNET TRADITIONAL SCHOOL  
Ms. Adrian Walker, 2602 N. 23rd Avenue, Phoenix 85009     (602) 257-6281 
 
MARY MCLEOD BETHUNE SCHOOL  
Mr. Ronnie Pitre, 1310 S. 15th Avenue, Phoenix 85007     (602) 257-3830 
 
METROPOLITAN ARTS INSTITUTE, INC.  
Mr. Matthew Baker, 1700 N 7th Avenue, Phoenix 85007     (602) 258-9500 
 
MITCHELL ELEMENTARY SCHOOL  
Mr. Linda Crawford, 1700 N. 41st Avenue, Phoenix 85009     (602) 442-2600 
 
MORRIS K. UDALL ESCUELA DE BELLAS ARTES  
Ms. Jose Paredes, 3715 W. Roosevelt Street, Phoenix 85009     (602) 442-2700 
 
MOYA ELEMENTARY  
Ms. Linda Washington, 406 N. 41st Avenue, Phoenix 85009     (602) 442-3100 
 
MURPHY ELEMENTARY DISTRICT  
Mr. Paul Mohr, Jr., 2615 W. Buckeye Road, Phoenix 85009    (602) 353-5002 
 
P. T. COE ELEMENTARY SCHOOL  
Ms. Amanda Guerrero, 3801 W. Roanoke, Phoenix 85009     (602) 442-2400 
 
PHOENIX UNION CYBER HIGH SCHOOL 
Ms. Bettie Smiley, 3701 W. Thomas Road, Phoenix 85009    (602) 764-0100 
 
RIVERSIDE ELEMENTARY DISTRICT  
Mr. Jack Bliss, 1414 S. 51st Avenue, Phoenix 85043      (602) 477-8900 
 
RIVERSIDE TRADITIONAL SCHOOL  
Mr. Ruben Gutierrez, 1414 S. 51st Avenue, Phoenix 85043    (602) 272-1339 
 
SANTA MARIA MIDDLE SCHOOL  
Ms. Desiree Castillo, 7250 W. Lower Buckeye Road, Phoenix 85043    (623) 707-1054 
 
SOUTH RIDGE HIGH SCHOOL  
Ms. Kerry Clark, 1122 S. 67th Avenue, Phoenix 85043      (602) 953-2933 
 
SUN CANYON SCHOOL  
Ms. Colleen Grove-Rodgers, 8150 W. Durango, Phoenix 85043     (623) 707-2000 
 
 



SUNRIDGE ELEMENTARY SCHOOL  
Ms. Belinda Quezada, 6244 W. Roosevelt, Phoenix 85043     (623) 707-4600 
 
TUSCANO ELEMENTARY SCHOOL  
Ms. Philip Allen, 3850 S. 79th Avenue, Phoenix 85043      (623) 707-2300 
 
WESTERN VALLEY ELEMENTARY SCHOOL  
Ms. Nora Ulloa, 6250 W. Durango, Phoenix 85043      (623) 707-2100 
 
WESTERN VALLEY MIDDLE SCHOOL  
Mr. Trent Lyon, 6250 W. Durango, Phoenix 85043      (623) 707-2200 
 
WILLIAM R. SULLIVAN ELEMENTARY SCHOOL  
Mr. Jose Diaz, 2 N. 31 Avenue, Phoenix 85009       (602) 353-5220 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Arizona Department of Education, April 2010 
 (602) 542-5393 

 http://www.ade.state.az.us/edd/default.asp 
  

http://www.ade.state.az.us/edd/default.asp


Appendix F. Information Repository Locations 
 
An information repository of all existing public documents pertaining to the investigation will be placed 
in a publicly accessible location. Technical documents related to future milestones in the investigation 
also will be made available to the public. 
 
The information repositories for the West Van Buren WQARF Site are located at: 
 
Arizona Department of Environmental Quality 
Records Management Center 
1110 W. Washington Street 
Phoenix, AZ 85007 
Phone:  (602) 771-4380 
Toll-free in Arizona, call: 1-800-234-5677 
 
Harmon Branch, Phoenix Public Library 
411 W. Yavapai 
Phoenix, AZ 85003 
Phone: (602) 262-4636 

 
 
 

 
  

 



Appendix G. Local Government Officials 
 

 

CITY 
Officials 

 

COUNTY 
Supervisor 

 

STATE 
Senator 

 

STATE 
Representative 

 
City of Phoenix 

200 W. Washington 
11th Floor 

Phoenix, AZ 85003 

 
Maricopa County 
301 W. Jefferson 

10th Floor 
Phoenix, AZ 85003 

 

 
Arizona State Senate 

Capitol Complex 
1700 W. Washington 

Phoenix, AZ 85007-2890 
 

 
Arizona House of 
Representatives 

Capitol Complex 
1700 W. Washington 

Phoenix, AZ 85007-2890 
Mayor 

 
Phil Gordon 
(602) 262-7111 

County Supervisor 
District 5  

 
Mary Rose Wilcox

 (602) 506-7092 

Senator 
District 14 

 
Robert Mesa 
Room # 313 

(602) 926- 3425 

Representative 
District 14 

 
Chad Campbell 

Room # 320 
(602) 926-3026 

Councilman 
District 7 

 
Michael 

Nowakowski 
 (602) 262-7492 

 Senator 
District 16 

 
Leah Landrum Taylor 

Room # 213 
(602) 926-3830 

Representative  
District 14 

 
Debbie McCune Davis 

Room # 322 
(602) 926-4485 

Councilman 
District 8 

 
Michael Johnson 

(602) 262-7493 

   Representative  
District 16 

 
Ruben Gallego  

Room # 333 
(602) 926-3042 

   
 

Representative  
District 16 

 
Catherine H. Miranda 

Room # 329 
(602) 926-4893 

 
 
 
 
 
 
 
 
Sources: City of Phoenix website, June 2011 
  http://phoenix.gov/mayorcouncil/about/index.html 
 
 Maricopa Board of Supervisors website, June 2011 
 http://www.maricopa.gov/dist5/contact.aspx 
 
 State legislature website, June 2011 
 http://azleg.gov/MemberRoster.asp 

http://phoenix.gov/mayorcouncil/about/index.html
http://www.maricopa.gov/dist5/contact.aspx
http://azleg.gov/MemberRoster.asp


Appendix H.  Media Outlets 
 
 
NEWSPAPERS AND MAGAGINES  
 
THE ARIZONA REPUBLIC        (602) 444-8000 
P.O. Box 2245, Phoenix, AZ 85002 
 
THE ARIZONA BUSINESS GAZETTE      (602) 444-7300 
P.O. Box 194, Phoenix, AZ 85001 
 
THE ARCADIA NEWS        (602) 840-6379 
3850 E. Indian School Rd., Suite 1, Phoenix, AZ 85018 
 
LA VOZ  Hispanic Newspaper         (602) 253-9080 
386 North 1st Ave., Phoenix, AZ 85003 
 
PRENZA HISPANA  Hispanic Newspaper      (602) 256-2443 
1015 South 6th St., Phoenix, AZ 85034       
 
 
RADIO 
 
ARIZONA NEWS RADIO NETWORK   (480) 483-8415 
(AZ news and sports to 30 stations) Fax: (480) 998-5751 
14605 N. Airport Drive, Suite 370, Scottsdale, AZ  85260   
 
KAZG AM Valley Focus  (480) 941-1007 
4343 E. Camelback Road, Suite 200, Phoenix, AZ  85018  Fax: (602) 808-2288 
 
KCTK AM (602) 955-9600 
2425 E. Camelback Road, Suite 570, Phoenix, AZ  85016  Fax: (602) 955-7860 
 
KDKB FM Valley Focus  (480) 897-9300 
1167 W. Javelina, Mesa, AZ 85210  Fax: (480) 491-8482 
 
KEDJ FM (480) 423-9255 
7434 E. Stetson Drive, Suite 265, Scottsdale, AZ 85251  Fax: (480) 423-9382 
 
KESZ FM (480) 966-6236 
600 E. Gilbert Drive, Tempe, AZ 85281  Fax: (480) 921-6396 
Valley Views 
 
KFLR FM (602) 978-0903 
702 E. Thunderbird Road, Phoenix, AZ 85022  Fax: (602) 548-8089 
 
KFNN AM (602) 241-1510 
4800 N. Central Avenue, Phoenix, AZ 85012-1722  Fax: (602) 241-1540 
 
KFNX AM (602) 277-1100 
2001 N. Third Street, Phoenix, AZ 85004  Fax: (602) 248-1478 



KFYI AM (602) 798-9322 
645 E. Missouri Avenue, Phoenix, AZ  85012  Fax: (602) 798-9364 
 
KJZZ FM (480) 834-5627 
2323 W. 14th St., Tempe, AZ   85281  Fax: (480) 733-9508 
 
KKLT FM (602) 274-6200 
5300 N. Central Avenue, Phoenix, AZ 85007  Fax: (602) 266-3858 
 
KLVA FM (602) 953-5130 
1425 N. Market Boulevard, Sacramento, CA 95824  Fax: (602) 953-5131 
 
KMXP FM (602) 279-5577 
645 E. Missouri Avenue, Suite 360, Phoenix, AZ 85012  Fax: (602) 230-2781 
 
KMYL AM (602) 955-9555 
8611 N. Black Canyon Highway, Suite 206, Phoenix, AZ 85021  Fax: (602) 955-3390 
 
KNAI FM  Prensa Hispana  (602) 269-3131 
3602 W. Thomas Rd., Phoenix, AZ 85019 Fax: (602) 269-3983 
 
KNIX FM  Valley Views  (480) 966-6236 
600 E. Gilbert Drive, Tempe, AZ 85281  Fax: (480) 921-6301 
 
KOOL FM (602) 956-9696 
4745 N. Seventh Street, Suite 210, Phoenix, AZ 85014  Fax: (602) 285-1450 
 
KOY AM  Urban Times  (480) 966-6236 
600 E. Gilbert Drive, Tempe, AZ 85281  Fax: (480) 377-2460 
 
KPXQ AM (602) 955-9600 
2425 E. Camelback Road, Suite 570, Phoenix, AZ 85015  Fax: (602) 955-7860 
 
KSLX Valley Views  (480) 941-1007 
4343 E. Camelback Road, Suite 200, Phoenix, AZ 85018  Fax: (602) 808-2288 
 
KSUN  (602) 252-0030 
714 N. Third Street, Phoenix, AZ 85004  Fax: (602) 252-4211 
 Dialogando 
 
KTAR AM (602) 274-6200 
5300 N. Central Avenue, Phoenix, AZ  85012  Fax: (602) 265-9941 
 
KUET FM (602) 266-2005 
1641 E. Osborn Road, Suite 8, Phoenix, AZ 85016  Fax: (602) 279-2921 
 
KUPD FM (480) 838-0400 
1900 W. Carmen, Tempe, AZ 85283  Fax: (480) 820-8469 
 
KXAM AM (480) 423-1310 
4725 N. Scottsdale Road #234-236, Scottsdale, AZ 85251  Fax: (480) 423-3867 
  



KXEG AM (602) 254-5001 
4000 N. Central Avenue, Suite 720, Phoenix, AZ 85012  Fax (602)254-1010  
 
KYOT FM (480) 966-6236 
600 E. Gilbert Drive, Tempe, AZ 85281  Fax: (480) 377-2477 
 
KZON FM (602) 258-8181 
840 N. Central Avenue, Phoenix, AZ 85004  Fax: (602) 440-6530 
 
METRO NETWORKS (480) 607-4200 
14605 N. Airport Drive, Suite 330, Scottsdale, AZ 85260  Fax (480) 607-4229 
 
 
TELEVISION 
 
KAET TV 8 (PBS) (480) 965-4542 
Arizona State University, P. O. Box 871405, Tempe, AZ 85287  Fax: (480) 965-1000 
 
KASW Channel 6 (CW) (602) 207-3333 
5555 N. Seventh Avenue, Suite A200, Phoenix, AZ 85013  Fax: (602) 207-3277 
 
KSAZ (Cox Cable) (602) 952-2988 
4343 E. Camelback, Suite 130, Phoenix, AZ 85018  Fax: (602) 224-2214 
 
KDRX Channel 48 & 56 (Telemundo) (602) 712-2000 
4625 S. 33rd Place, Phoenix, AZ 85040 Fax: (602) 254-4505 
 
KNXV Channel 15 (ABC)           (602) 685-6397 
515 N. 44th Street, Phoenix, AZ 85008  Fax: (602) 685-6363 
 
KPHO Channel 5 (CBS)  (602) 650-0700 
4016 N. Black Canyon Freeway, Phoenix, AZ 85017  Fax: (602) 650-0761 
 
KPNX Channel 12 (NBC)  (602) 257-6630 
1101 N. Central Avenue, Phoenix, AZ 85004  Fax: (602) 257-6619 
 
KSAZ TV 10 (FOX) (602) 262-5109 
511 W. Adams, Phoenix, AZ  85003  Fax: (602) 262-0181 
 
KTVK  Channel 3 (Independent) and ¡Más! Arizona (602) 207-3457 
5555 N. Seventh Avenue, Phoenix, AZ 85013  Fax: (602) 207-3477 
 
KTVW Channel 33 (Univision) (602) 243-3333 
6006 S. 30th Street, Phoenix, AZ 85042  Fax: (602) 276-8658 
 
Phoenix Channel 11 (602) 261-8937 
140 N. Third Avenue, Phoenix, AZ 85003  Fax: (602) 534-9790 
 



Appendix I. Arizona Department of Environmental Quality Contacts 
 
WEST VAN BUREN WQARF SITE 
 
 Arizona Department of Environmental Quality 

Waste Programs Division 
1110 W. Washington St. 4415B-1 
Phoenix, AZ 85007 

 Toll-free in Arizona call: 1-800-234-5677 
Fax: (602) 771-4138 
Web site at: www.azdeq.gov 

 
 Kevin Snyder, Project Manager 
 Phone: (602) 771-4186  

Toll-free in Arizona call: 1-800-234-5677 
 E-mail: kcs@azdeq.gov 
 
 Felicia Calderon, Community Involvement Coordinator 
 (602) 771-4167 
 (800) 234-5677, Ext. 771-4167 (Toll-free in Arizona) 
 Email: fmc@azdeq.gov 
 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:kcs@azdeq.gov
mailto:fmc@azdeq.gov


Appendix J. Glossary of Terms and Acronyms 
 
Air Sparging – An innovative in situ treatment technology that uses injected air to help remove 
harmful vapors from polluted soil and groundwater below the water table by injecting air directly 
into the saturated subsurface to encourage the solvents and gasoline to evaporate faster, which 
makes them easier to remove with a vacuum or air stripping. 
 
Alluvial:  Relating to mud and/or sand deposited by flowing water. Alluvial deposits may occur 
after a heavy rain storm.  
 
Aquifer: An underground rock formation composed of such materials as sand, soil, or gravel, 
that can store groundwater and supply it to wells and springs. In aquifers, groundwater occurs in 
sufficient quantities to be used for drinking water, irrigation, and other purposes. 
 
Aquifer Water Quality Standard (AWQS):  State of Arizona maximum levels for 
contaminants which apply to groundwater in aquifers designated for drinking water use.  For 
example, the AWQS for tetrachloroethene (PCE) is 5 micrograms per liter (g/L).  
 
Arizona Administrative Code (A.A.C.): is where the official rules of the state of Arizona are 
published. The Code is the official compilation of rules that govern state agencies, boards, and 
commissions. 
 
Arizona Department of Environmental Quality (ADEQ):  The Executive Agency of the 
Arizona State Government mandated to enforce and administer the State’s environmental laws 
and regulations.  
 
Arizona Revised Statutes (A.R.S.§):  State laws adopted by the Arizona State Legislature.   
 
Cleanup:  Actions taken which deal with a release or threat of a release of hazardous substances 
that could adversely affect public health and/or the environment. The word “cleanup” is 
sometimes used interchangeably with the terms remedial action, removal action, response action, 
remedy, remediation, or corrective action.   
 
Chromium: one in a group of toxic metals called heavy metals, including arsenic, chromium, 
copper, lead, mercury, silver, and zinc.  Heavy metals often are present at industrial sites where 
operations have included battery recycling and metal plating. 
 
Community Advisory Board (CAB): A CAB is a diverse group of community members 
interested in or affected by the presence of a WQARF site.  By statute, ADEQ is required to form 
a CAB for each WQARF Registry site where ADEQ is initiating a remedial investigation. 
ADEQ seeks the CAB’s input in the decision-making process and works with them from the 
onset of the RI/FS process until the requirements of the record of decision have been fulfilled.   
 
Community Involvement Area (CIA): The mailing area of residences and businesses used in 
the notification for public meetings and other written notices regarding a site. 
 
 



 
Community Involvement Plan (CIP): A document that identifies techniques used by ADEQ 
and EPA to communicate effectively with the public during the Superfund cleanup process at a 
specific site. This plan describes the site history, nature and history of community involvement, 
and concerns expressed during community interviews. In addition, the plan outlines 
methodologies and timing for continued interaction between the Agencies and the public at the 
site. 
Concentration:  The relative amount of one material dispersed/distributed/dissolved in a larger 
amount of another material.   
 
Contaminant:  Any physical, chemical, biological or radiological substance or matter present in 
any media at concentrations that may result in adverse effects on air, water or soil.  It is a 
harmful or hazardous matter introduced into the environment that is not normally found there, or 
not naturally occurring.   
 
Contaminant Level:  A relative measure of how much of a contaminant is present.  
Contaminants are expressed in concentrations such as parts per million (ppm), parts per billion 
(ppb), milligrams per liter (mg/l), or micrograms per liter (µg/l ).   
 
Contamination:  Any hazardous or regulated substance released into the environment.  
 
Early Response Action (ERA):  Refers to a remedial action performed prior to the final 
remedy, and often prior to the remedial investigation, because timeliness of response is 
particularly important to control or contain contamination, to protect a supply of water, or to 
address a current risk to public health or the environment. Also referred to as an interim remedial 
action.   
 
Feasibility Study (FS):  Defines and evaluates site cleanup alternatives, then analyzes their 
benefits, limitations, and costs. Often done as part of a two-phase investigation in conjunction 
with a remedial investigation (RI/FS).   
 
Groundwater:  Water found beneath the earth’s surface that fills pores between materials such 
as sand, clay, or gravel.  In aquifers, groundwater occurs in sufficient quantities so that it can be 
used for drinking water, irrigation, and other purposes.   
 
Hazardous Substance:  Any material that, because of its quantity, concentration, physical or 
chemical characteristics, poses a significant present or potential hazard to human health and 
safety or to the environment.   
 
Human Health Risk Assessment:  An evaluation of available data on existing or potential risks 
to human health posed by a contaminated site.   
 
Information Repository: A collection of documents about a specific project.  Information on 
Superfund sites is available at ADEQ offices and libraries throughout the state.   
 



Monitoring Wells (Monitor Wells): Wells installed for the purpose of collecting samples such 
as groundwater and soil gas. Analytical results from samples are used to characterize the extent 
of contamination, the direction of groundwater flow, and the types and quantities of 
contaminants present in the groundwater.  
 
Plume:  Describes the shape of the contaminant discharge in the groundwater, determined by the 
sampling of monitoring wells.   
 
 Preliminary Investigation: Refers to the process of collecting and reviewing available 
information about a known or suspected hazardous waste site or release.   
 
Production Well:  A well specifically designed to pump groundwater for human/municipal use.   
 
Proposed Remedial Action Plan (PRAP): A document which reviews the cleanup alternatives 
presented in the site feasibility study and identifies ADEQ’s preferred alternative. Selection of a 
preferred alternative is not a closed-end commitment to use that alternative; rather, it is a way for 
the agency to indicate, based on experience and expertise, which alternative is the most likely 
course of action. ADEQ must actively solicit public review of and comment on all the 
alternatives under consideration.   
 
Public Comment Period: A period during which the public can formally review and comment 
on various documents and ADEQ actions.     
 
Public Drinking Water System: Refers to water systems which provide water to at least 15 
service connections used by year-round residents or which provide water to at least 25 year-
round residents. 
 
Pump and Treat: Pump and treat is a common method for cleaning up groundwater using 
pumps to bring polluted groundwater to the surface where it can be cleaned up or treated more 
easily.   
 
Record of Decision (ROD): A legal document that announces and explains the cleanup methods 
ADEQ will use at a Superfund site. The ROD is based on information and technical analysis 
generated during the remedial investigation and feasibility study, and on consideration of 
comments received during the public comment record.   
 
Remedial Action (RA):  Any action taken to investigate, monitor, assess and evaluate the 
release or threat of release of hazardous substances or contaminants to the environment. It may 
also refer to the actual “cleanup” of the environment by various removal, treatment, monitored 
remediation, or corrective actions. The term cleanup is sometimes used interchangeably with the 
terms remedial action, removal action, response action, remedy, remediation, or corrective 
action. 
 
 



 
Remedial Investigation (RI):  An in-depth study designed to gather the data necessary to 
determine the nature and extent of contamination at a site; sources of contamination, potential 
risks posed to humans and the environment; and appropriate remedial objectives (cleanup goals) 
for the contaminants of concern at the site. Often it is done as part of a two-phase investigation in 
conjunction with a feasibility study (RI/FS).   
 
Remedial Objective (RO): Established for the current and reasonably foreseeable uses of lands 
and waters of the state that have been or are threatened to be affected by a release of hazardous 
substance.   
 
Remediation: Cleanup or other methods used to remove or contain a toxic spill or hazardous 
materials.   
 
Resource Conservation and Recovery Act (RCRA):   The primary federal act that manages 
and controls the formation, storage, release, and permitting of hazardous substances and wastes.  
Primarily applied to the industrial and manufacturing sectors.  
 
Responsible Parties (RPs): Those parties (individuals, corporations) identified by state or federal 
authorities as potentially liable for cleanup costs at a contaminated site.
 
Risk Assessment:  This is a scientific evaluation of the probability of harm resulting from 
exposure to a hazardous substance. The contaminant exposure pathways examined are inhalation 
(breathing the contaminant), ingestion (drinking/eating contaminant), and dermal (skin having 
contact with contaminant). 
 
Sampling:  The collection of environmental specimens (soil, soil gas, groundwater, surface 
water, air, fish, or wildlife) so that they can be analyzed for chemical components.   
 
Site:  Refers to a geographical area (two dimension, horizontal) extent of contamination. 
 
Soil Gas: Gaseous elements and compounds that occur in the small spaces between soil 
particles. Such gases can move through or leave the soil or rock, depending on changes in 
pressure. 
 
Soil Vapor Extraction (Soil Gas Extraction):  A commonly used technique for cleaning up 
contaminated soils. This process physically separates contaminants from soil in a vapor form by 
exerting a vacuum through the soil formation; removes volatile and semi-volatile organic 
compounds from the ground surface.   
 
Solvent:  A substance, usually a liquid, which is capable of dissolving or dispersing one or more 
other substances. PCE is a common solvent used in the dry cleaning business and in cleaning 
auto and airplane parts.   
 
Superfund: The program operated under the legislative authority of CERCLA (Comprehensive 
Environmental Response, Compensation, and Liability Act) and SARA (Superfund Amendments 
and Reauthorization Act) that funds and carries out EPA solid waste emergency and long-term 
removal and remedial activities. These activities include establishing the National Priorities List 
(EPA’s list of the most serious hazardous waste sites identified for possible long-term remedial 
response under the Federal Superfund), investigating sites for inclusion on the list, determining 



their priority, and conducting and/or supervising cleanup and other remedial actions. It provides 
for the cleanup of hazardous substances released into the environment, regardless of fault. The 
term Superfund also is used to refer to cleanup programs designed and conducted under 
CERCLA and its subsequent amendments. 
 
Tetrachloroethene (PCE): A clear, colorless, liquid with a chloroform or sweet odor and a low 
boiling point;  a solvent used for dry-cleaning; degreasing and drying metals and other solids; 
dissolving waxes, greases, oils, fats, and gums, and in other industrial applications.  PCE is a 
potential occupational carcinogen. Evaporation of PCE increases as temperature increases.   
 
Trichloroethane (TCA):  A colorless liquid with a sharp, sweet odor. It is found in building 
materials, cleaning products, paints, and metal degreasing agents. 
 
Trichloroethylene (TCE): A stable, low-boiling, colorless liquid used as a solvent, metal 
degreasing agent, and in other industrial applications. 
 
Upgradient:  The direction that groundwater is flowing from (opposite the direction that the 
groundwater flows).  This is similar to “upstream” for rivers.  The direction of groundwater flow 
does not necessarily reflect the topography of the surface. 
 
Volatile Organic Compounds (VOCs): A large group of carbon-containing compounds that 
typically are easily dissolved into water, soil, or the atmosphere and evaporate readily at room 
temperature. Examples of VOCs include trichloroethene, benzene, toluene, ethylbenzene and 
xylene (BTEX). These contaminants are typically generated from metal degreasing, printed 
circuit board cleaning, gasoline, and wood preserving processes.   
 
Water Quality Assurance Revolving Fund (WQARF): Also known as the State Superfund. 
WQARF is the program and funding which is used to address hazardous substance releases 
within the state that are not covered by other specific programs.   
 
Well: A hole whose depth is greater than its surface dimension, which is sunk into the ground to 
reach a supply of water or oil. Special purpose wells are installed during remedial investigations 
to obtain data or for use in the remedial design. Examples are monitor wells and extraction wells.   
 
 



Appendix K. Site Fact Sheets 
 
Attached are the past site fact sheets sent to the community: 

 
1. Update on Your Environment, October 1999 (English & Spanish) 

 
2. Update on Your Environment, April 2000 (English & Spanish) 
 
3. West Van Buren Environmental News, April 2003 (English & Spanish) 
 
4. West Van Buren Fact Sheet, February 2006 (English) 
 

Please note that the documents in this Appendix are for historical purposes only.  They are not to 
be used to apply for CAB membership or to have your name added to the site’s mailing list.  
Please see Appendix I for ADEQ contact information, or go to the website listed below for the 
correct form. 
 
http://www.azdeq.gov/environ/waste/sps/download/phxcab.pdf 
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