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myDEQ
What is myDEQ?

myDEQ is Arizona Department of Environmental Quality’s (ADEQ) new online application for
the regulated facilities to meet their environmental priorities and responsibilities. Customers
with an account will be able to obtain a registration/permit and submit compliance reports.

The applications currently available are:

WATER QUALITY PROGRAMS

Aquifer Protection Permittees (APP) Submit Self-Monitoring Reports (SMRF)

Arizona Discharge Elimination System | Submit Discharge Monitoring Reports (DMR)
Permittees (AZPDES)

WASTE PROGRAMS

RCRA Obtain an EPA ID, Modify, Reactivate and
Deactivate

ACCOUNTING

Quick Pay Pay Bills using a Credit Card

Some of the other projects that are currently under development include obtaining an Air Quality
General Permit for Crushing and Screening operations, Concrete Batch Plants and Hot Mix
Asphalt operations.

Who can obtain access to the account?

Regulated entities seeking a permit from ADEQ should obtain an account. Currently only 2
roles are offered.

1. Responsible Office (RO
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2. Account Manager (AM) (optional)

myDEQ is an electronic submission and reporting system. All documents submitted to the
agency should be certified, hence the main account holder will be the Responsible Officer.

The state rules define “Responsible Officer” as any principal officer, partner, or
proprietor responsible for a key business function or any other person who
performs similar decision-making duties and is authorized to contractually bind
the organization.

An Account Manager is an optional role. The Account Manager can only complete data entry
requirements but not complete the submission process.

What is required to obtain an account?

The Responsible Officer is required to duly sign and notarize a Signature Agreement. The
Environmental Protection Agency (EPA) has set performance-based, technology-neutral
standards for systems that states propose to use to receive electronic documents from facilities
that are regulated under EPA-authorized programs. ADEQ procedures requires authentication
of the Responsible Officer’s signature and hence requires submittal of the Signature Agreement.

What is the process to obtain a myDEQ account?
The process involves the following steps:

Request an account online

Receive Signature Agreement in email

Sign and Mail Signature Agreement

ADEQ will validate the myDEQ account.

An email with the account setup link to setup password and security questions will be
sent.

ok~ wpd =~

How do I notify when the Responsible Officer (RO) or Account
Manager (AM) changes?

Submit a Change in RO/AM form to ADEQ. ADEQ will update its records and send an email to
the new RO/AM to setup his/her account.

What are the minimum system requirements to access the online
account?

For optimal experience, performance and reliability please ensure:
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* Cookies are enabled

* azdeq.gov and az.gov are in your trusted zone
* Resolution is set to at least 1,280 by 1,024

e Java (JDK) 6+

Tablets supported:

e Android: 4.x
e jPad:iOS 7+

Smart phones:
* Not supported
Browsers supported:

* Chrome 35+
* Firefox 26+
* Internet Explorer 9+

If you have any questions, or would like to provide feedback, please contact myDEQ Help Line
at (844) 827-4768.
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Step-By-Step Guide to Creating an Account on myDEQ

Step 1 - Open your internet browser and go to ADEQ’s website www.azdeq.gov.

Step 2 — On the homepage, click on “"REQUEST AN ACCOUNT” to create a new account to
access the online myDEQ application.
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Step 3: Upon clicking on “REQUEST AN ACCOUNT”, you will be directed to the form shown in
the next page. Enter all the information requested. If you already have a permit from ADEQ,
include the facility name and the type of permit. An account Manager is optional.

NOTE: Consultants can be added as account managers.
Your email address will be your login Id. Only one email address can be used
per account.
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QDEQ

REQUEST AN ACCOUNT

Please fill out the following information to register for a myDEQ account.

* Indicates required field.

Comp_any Information s and go to the RO saction # you have no company)
Company Nama:
ADEQ Customar 1D & What is this?
Addrass Line |
Addrass Line 2:
City:
State:

Phone #

Responsible Officer (RO) Information who is this?

Titl
First Name:* MI:
Last Nama:*
Emaik*
Ntz Voar omad address ks absa paur wser 1) far bogging into my0E(]
Phane #-*

Add all facilities and type of permit, for which the RO is the signatory for:

Facility Name: Select APermitType V
Facility Nams- Select APermitType Vv
Facility Name: Salect APermitType V'

& CUCKTO ADD ADDITIONAL ROWS

Account Manager (AM) Information whs is this?
Do you want to add an Account Manager (AM) to your myDEQ account?

Yes
No
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NOTE: A Responsible Officer is any principal officer, partner, or proprietor
responsible for a key business function or any other person who performs similar
decision-making duties and is authorized to contractually bind the organization.

If you have another person managing the account, you can select “Yes” on the question “Would
you like to add an Account Manage to your myDEQ account?” to provide details of the account
manager.

Note: An Account Manager can only complete the data entry but cannot submit documents
online.

Once you click on the SUBMIT button, you will see the next steps.

Qo ..

REQUEST AN ACCOUNT

Thank you for requesting a myDEQ account. Here are the next steps:

Step 1: The RO and AM (if added) listed will receive an email (2 business days) with
our Signature Agreement document attached. Please fill out, sign, notarize and mail
back to ADEQ.

Step 2: Upon receipt of your completed Signature Agreement, ADEQ within 1to 3
business days will validate your account and you will receive an email with a link to
complete your account setup online.

For additional information or help with registration, contact myDEQ at 844-827-4768
or email us at myDEQ.support@azdeq.gov.
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Step 4: Signature Verification: Once the account request is received, ADEQ will setup your
account and email the Signature Agreement document. This document should be mailed upon
signing and notarizing the signature. If an Account Manager was setup, he/she should also get
an email with the Signature Agreement document. Only one document is required to be mailed
to ADEQ.

[> myDEQ Account Req O Action Requi from DoNotReply@azdeqg.gov

Text (1 KB i .g‘
Mr ROGER HALL,
Thank you for requesting a myDEQ account. To complete your account request, you will need to review, sign, and mail to ADEQ the attached subscriber agreement.
Please send the original completed agreement to:
Arizona Department of Environmental Quality
Attn: myDEQ Administrator
1110 West Washington Street
Phoenix, AZ 85007

ADEQ will not be able to finalize your account request until it receives the signed agreement.

Thank you.
Arizona Department of Environmental Quality

Step 5: Upon receipt of the Signature Agreement, ADEQ will verify and validate your account.
You will receive an email with a link to add the password and select 5 security questions.

ZDEQ

Adzone Deparment of Exveormertal Quaity

Congratulations!

Your account has been approved and you can now proceed to the
final step in setting up your account. Please follow the link below to
create a password and challenge questions necessary to secure your
account. You can contact us immediately if you encounter any
problems at 844-827-4768 or myDEQ.support@azdeq.gov.

https://myqa.azdeq.gov/myDeqCustomerAccount/landingPage.action?
currentPassword=Vnc5Mkh1UGo=&userName=qa816@iwantitall.com

Thank you,

DEQ

Adtzons Deparment of Esvecrmeresl Qualty

Step 6: Click on the link in the email and you will be directed to the account setup page. Click
on the “GET STARTED” button.

ADEQ- Jan-16 7|Page




fDEQ

Artzona Department of Emvirormental Qualty

WELCOME TO myDEQ

We have verified your account.Now you need to:
°Secure your account

e Confirm the contact mailing address information myDEQ will associate to your account.

Let's get started.

GETSTARTED >

ADE _,’:ﬂ. BUILD1.0-SNAPSHOT | TERMS&CONDITIONS | PRIVACY STATEMENT | HELP | CONTACT
Depa 2|

Arizona rtment
of Environmental Qualit

Step 7: You will be required to select 5 challenge questions and add answers. These will be
used to verify your identity each time you submit report online. Click on the “Continue” button.

&EDEQ |

SECURE YOUR ACCOUNT

Select and answer your personalized security questions below.

To protect your security, myDEQ has i an identity veri ion system which requires you to select and answer 5 unique security questions. Your answers must be between 3 and
20 characters in length and are not case sensitive.

* Indicates required field.

LIS DE Please Select Question 1 Answer:

LIES]L PASN Please Select Question 2 Answer:

LIES] RSN Please Select Question 3 Answer:

LICSL LSl Please Select Question 4 Answer:

LULS LS Please Select Question 5 N Answer:

| e el |
ADEQU

Arizona Department &4
of Envi, ity

BUILD1.0-SNAPSHOT | TERMS&CONDITIONS | PRIVACYSTATEMENT | HELP | CONTACT

STEP 8: Choose a password and then Click on “CONTINUE".
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TDEQ

izmena Department of Envirormental Quaity

SECURE YOUR ACCOUNT

Create your account password.
Please enter your password, confirm it, and then click continue.
* Indicates required fields.

Password:* @

Confirm Password:*

< BACK CONTINUE >

EQ BUILD1.0-SNAPSHOT | TERMS&CONDITIONS | PRIVACY STATEMENT | HELP | CONTACT
e Buati 2 |

STEP 9: CONFIRM ADDRESS - You can now verify the mailing, billing, compliance and
permitting address. If any updates are required, you can edit the information. Then click on the
‘CONTINUE” button.  Note: The address should be a US Postal address. If the
system cannot verify the address, the changes will not be accepted.

&DEQ

CONFIRM ADDRESSES

Please confirm your contact address information below and then click continue.

* Indicates required field.

Mailing Address
Address Line 1:*  poBox968
Address Line 2:
City-* OVERGAARD
State: Zip: s
Billing Address Same as mailing address
Compliance Address ® Same as mailing address
Permitting Address @ Same as mailing address
ADEQ% BUILD 10-SNAPSHOT | TERMS&CONDITIONS | PRIVACYSTATEMENT | HELP | CONTACT

Congratulations. You are now setup to submit online reports or obtain a permit/registration.
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CONFIRMATION

Thank you. You have successfully completed your account

setup.

CONTACT INFO:

If you have any questions or comments or need help with setting up your account, please call

myDEQ Help Line at

Phone: (844)-827-4768
EMAIL: myDEQ.support@azdeq.gov
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